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INTRODUCTION:

OBJECTIVES:

The clinical role of the pharmacist involves an effective
informative counseling with the community pharmacy visitor. It
has been suggested that the identified challenges to engage
pharmacy customers in effective communication at the
counter entailed a new and extended role for pharmacists in
the health care system.The role of pharmacists in the healthcare system has tremendously evolved and the profession is
no longer product-centered, but it became widely patientcentered.

The present study aims to explore consumers’ perceptions
regarding the pharmaceutical care that community
pharmacists in United Arab Emirates provide.

METHOD:

An anonymous questionnaire with closed ended
questions was designed and written in both English and
Arabic. The questionnaire was pre-piloted for face
validity by distributing it to six non-health administrators
at the University of Sharjah.

DATA ANALYSIS:

A thematic analysis approach was applied in this study and a Microsoft Excel 2013 was used for data analysis. Responses in English
were encoded and the Arabic responses were translated into English by one of the researchers and revised by another two
researchers then the responses were added to the original English responses to generate a complete thematic framework that
integrated all the findings.

RESULTS:

The response was quite reasonable as 362 participants responded by completing the questionnaire within the period specified.
Table 1. Demographic characteristics of participants.

Table 2. Responses of participants to questions on whether they seek information when
purchasing a device or a prescription drug.

Fig. 2. Reasons of participants for visiting the community
pharmacy.

Fig.4. Reasons that prevent participants from asking
the pharmacist about the medication.

Fig.3.The most common types of pharmaceutical products/medications that
participants usually purchase from the pharmacy.
Fig.1. Number of participants’ visits to the community pharmacy per year.

CONCLUSION:
In UAE, the usual practice in most community pharmacies is product‑centered rather than patient‑centered and it has been suggested that patient’s
satisfaction with community pharmacy services is greatly influenced by such a perception.Therefore, the challenge facing both the pharmacist and managers
of community pharmacies is to recognize and distinguish between what patients want and what responsible pharmaceutical care warrant they should
receive. Respondents in the present study seem to be aware of what they need as a large number of them recommended that “The pharmacist should
engage more in the pharmaceutical care process” and “should share his/her knowledge with the patient .
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