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Introduction

On behalf of the faculty, staff, and students, we extend a warm
welcome to the College of Dental Medicine, University of Sharjah,
United Arab Emirates. This document serves as the official Internship
Program Guidelines, providing comprehensive information on the
structure, objectives, and expectations of the program. It is designed to
guide interns through their clinical dental experience, outlining a
comprehensive patient care approach and competency-based learning
objectives aligned with the National Institute for Health Specialties
(NIHS) standards.

Dentistry is a unique career that combines science and advanced

technology to help individuals improve and maintain their oral health.

Tomorrow’s dentists will be at the forefront of advanced technology, making the practice of
dentistry even more challenging and rewarding. These exciting challenges demand a high level
of knowledge and skills from dental professionals. At the University of Sharjah-College of Dental
Medicine, we are committed to training our students to meet these challenges by fostering long-
life learners who will lead the way in global dental health care, research, and community service.

This Internship Training Program is recognized by The Ministry of Health & Prevention, and
Emirates Health Services in UAE. The program is also reviewed and accredited by the National
Institute for Health Specialties (NIHS) in the UAE, ensuring the highest standards of education
and clinical training. The entry requirements to approved specialist training programs will be
through this Internship Training Program.

We encourage all interns to familiarize themselves with the contents of this document, as it is
essential for a successful and enriching internship experience. For further details on clinical
procedures and the educational framework, please refer to the Dental Internship Program:
Competency-Based Clinical Manual 2025-2026.

Whether you are a prospective student, a current student, a graduate, or a guest, | am glad to
invite you to discover more about our college through our website:
https://www.sharjah.ac.ae/en/academics/Colleges/dentistry/Pages/default.aspx

Dr Mohamed El-Kishawi
DDS, BscDent (Hons), PhD
Internship Program Director
melkishawi@sharjah.ac.ae



https://uoshj-my.sharepoint.com/:b:/g/personal/melkishawi_sharjah_ac_ae/EdXnpngJzzRJmAglgjkG5soBm9bhzA4D2kmA3j2b3t1zyQ?e=XrjWuR
https://uoshj-my.sharepoint.com/:b:/g/personal/melkishawi_sharjah_ac_ae/EdXnpngJzzRJmAglgjkG5soBm9bhzA4D2kmA3j2b3t1zyQ?e=XrjWuR
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This Internship Training Program is recognized by The Ministry of Health &
Prevention, and Emirates Health Services in UAE. The program is also
reviewed and accredited by the National Institute for Health Specialties
(NIHS) in the UAE, ensuring the highest standards of education and clinical

training.
The entry requirements to approved specialist training programs will be through

the Internship Training Program.

Vision Statement

To create dental professionals who are highly competent in all aspects of general
dental practice to better serve the UAE community.

Mission Statement

This program aims to:

e Qualify interns to independently practice dentistry to high international
standards professionally and ethically to successfully compete for advanced
training or a specialty in different fields of dentistry.

e Set the highest standards of oral health for patients and the community.
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Goals of the Internship Training Program are to:

The internship program is designed to build upon the knowledge and skills acquired in dental
school, preparing graduates for independent practice that is aligned with NIHS Entrustable
Professional Activities (EPA). The program aims to:

Refine and expand clinical knowledge and skills in a supervised setting.

Provide opportunities to explore various career paths, including general practice, special
patient care, and specialty practice.

Ensure a deep understanding and implementation of the highest standards of infection
control and patient record management, in line with EPA 11.

Develop competence in evaluating the impact of medical conditions on oral care and
understanding the relationship between oral and systemic health, aligning with EPA 1
and EPA 2.

Foster competence in providing comprehensive, multidisciplinary oral healthcare to a
diverse patient population, including those with special needs, as outlined in EPA 10.
Deliver high-quality emergency and comprehensive dental care to patients at UDHS and
CDM.

Promote effective collaboration with other health professionals in an institutional
setting, a key aspect of EPA 15.

Facilitate learning from experienced practitioners and exposure to new techniques.
Increase clinical exposure and patient management experience.

Develop skills in efficient dental practice and time management.

Inspire a commitment to high-quality, cost-effective dental care and resource
management.

Promote professional ethics and patient-centered care, respecting patient backgrounds
and ethnicity, as per EPA 16.

Develop an understanding of community oral health needs and encourage engagement in
community service.




Core Competencies and Entrustable Professional Activities (EPASs)

This program is structured around the six core competencies and sixteen Entrustable
Professional Activities (EPAs) defined by the NIHS. These provide a framework for the
educational curriculum and assessment of intern performance.

Core Competencies

The curriculum is designed to ensure that all interns develop proficiency in the following core
competencies:

1.

Patient Care and Procedural Skills: Provide patient-centered care that is compassionate,
appropriate, and effective for the treatment of oral health problems and the promotion of
health.

Medical Knowledge: Demonstrate knowledge of established and evolving biomedical,
clinical, epidemiological, and social-behavioral sciences, and the application of this
knowledge to patient care.

Practice-Based Learning and Improvement: Demonstrate the ability to investigate and
evaluate one’s care of patients, to appraise and assimilate scientific evidence, and to
continuously improve patient care based on constant self-evaluation and life-long learning.
Interpersonal and Communication Skills: Demonstrate interpersonal and communication
skills that result in the effective exchange of information and collaboration with patients,
their families, and other health professionals.

Professionalism: Demonstrate a commitment to carrying out professional responsibilities
and an adherence to ethical principles.

Systems-Based Practice: Demonstrate an awareness of and responsiveness to the larger
context and system of health care, as well as the ability to call effectively on other
resources in the system to provide optimal health care.

Entrustable Professional Activities (EPAs)

EPAs are the core professional activities that an intern must be able to perform without direct
supervision upon completion of the program. The 16 EPAs for the dental internship are:

EPA 1: Gathering patient information.

EPA 2: Formulating a diagnosis and treatment plan for different dental conditions.
EPA 3: Performing preventive and restorative treatment.

EPA 4: Performing non-surgical endodontic procedures.

EPA 5: Performing prosthodontic procedures.

EPA 6: Performing oral surgery procedures.

EPA 7: Providing dental care for the child patient.

EPA 8: Managing patients with periodontal disease.

EPA 9: Managing patients with orthodontic problems.

EPA 10: Providing dental care for vulnerable populations of different age groups.




EPA 11: Applying universal standards of infection control and prevention measures.
EPA 12: Controlling pain and anxiety.

EPA 13: Managing medical emergencies.

EPA 14: Utilizing digital tools in dental practice.

EPA 15: Communicating effectively.

EPA 16: Behaving professionally.

Internship Learning Outcomes

Upon completion of the internship program, interns will be able to demonstrate proficiency in
the core competencies and EPAs, enabling them to work independently. Specifically, interns will
be able to:

1.

Demonstrate comprehensive patient care (Core Competency: Patient Care) by proficiently

gathering patient information (EPA 1), formulating accurate diagnoses and evidence-
based treatment plans (EPA 2), and executing preventive, restorative, endodontic,
prosthodontic, oral surgery, pediatric, periodontal, and orthodontic procedures (EPAs 3-
9).

Apply professional behavior, ethical standards, and cultural competence (EPA 16:
Behaving professionally) while delivering high-quality, patient-centered care that respects
patient diversity, backgrounds, and specific needs.

Effectively manage dental and medical emergencies (EPA 13), control patient pain and
anxiety (EPA 12), and apply universal standards of infection control and prevention
measures (EPA 11) in all clinical settings.

Collaborate effectively with healthcare professionals (EPA 15: Communicating effectively)
in diverse clinical settings, utilizing digital tools (EPA 14) for patient management and
record-keeping, to enhance patient outcomes through teamwork and interprofessional
collaboration.

Engage in continuous professional development, self-assessment, and improvement (Core
Competency: Practice-Based Learning and Improvement) through reflective practice,
integration of feedback, and application of evidence-based practices for lifelong learning.
Provide comprehensive dental care for vulnerable populations of different age groups
(EPA 10), demonstrating an understanding of community oral health needs and
contributing to public health initiatives (Core Competency: Systems-Based Practice).




Interns' General and Other Duties

General Duties

Daily Patient Care: Provide direct patient care in the clinic, focusing on the application of
core competencies and EPAs.

Dental Clerkship: Manage patient cases from initial assessment to completion of
treatment.

Management of General Dentistry Cases: Address a wide range of dental problems within
the scope of general practice.

Support for Complex Cases: Assist in the preparation and management of complex cases
in various dental specialties.

Preoperative Care and Patient Education: Prepare patients for treatment and provide
clear, effective education on oral health and post-operative care, aligning with EPA 15.
Community Oral Health Services: Engage in community service through schools, prisons,
and the mobile dental clinic, contributing to EPA 10.

Teaching and Learning: Participate in teaching and learning activities within the dental
undergraduate program.

Other Duties

Case Presentations: Prepare and deliver weekly case presentations to peers and faculty.

Quality Assurance: Participate in IPC (Infection Prevention and Control) and quality
assurance activities at CDOM/UDHS, supporting EPA 11.

Clinical Audits: Conduct clinical audits of axiUm patient records.

Journal Club and Essays: Participate in weekly journal club meetings and prepare essays
on relevant topics.

Research Support: Support research projects within the College of Dental Medicine.

Professional Development: Participate in clinical workshops and seminars organized by
the college.

-—--I;._

—— x Il 0 B EE By | 5 |
Jem w8 7




Assessment of Clinical Competency

Assessment of clinical competency is a continuous process throughout the internship program,
designed to ensure interns achieve proficiency in all core competencies and Entrustable
Professional Activities (EPAs). The assessment framework includes, but is not limited to, the
following areas:

1. Attendance: A minimum of 90% attendance in all clinical hours and sessions is required.

2. Clinical Work Volume: Satisfactory volume of clinical work, with a minimum of 90% of
requirements completed and recorded in Interns’ Dental Records.

3. Rotation Reports: Good reports from all three major specialty rotations, reflecting
comprehensive performance and skill development.

4. Independent Decision-Making: Demonstrated ability to make safe decisions and perform
general dental work independently.

5. Ethics and Professional Behavior: Consistent display of excellent ethics and professional
behavior, aligning with EPA 16.

6. Case Presentations: Ability to present simple and complex full mouth rehabilitation cases
effectively.

7. Infection Control and Record Keeping: Adherence to infection control protocols with no
violations recorded, and satisfactory completion levels of patient records, aligning with
EPA 11.

8. Medical Knowledge: Assessment of knowledge in established and evolving biomedical,
clinical, epidemiological, and social-behavioral sciences, and its application to patient care.

9. Patient Care and Procedural Skills: Evaluation of patient-centered care that is
compassionate, appropriate, and effective for the treatment of oral health problems and
the promotion of health.

10. Interpersonal and Communication Skills: Demonstrated effective exchange of information
and collaboration with patients, their families, and other health professionals, aligning
with EPA 15.

11. Practice-Based Learning and Improvement: Ability to investigate and evaluate one’s care
of patients, appraise and assimilate scientific evidence, and continuously improve patient
care.

12. Systems-Based Practice: Awareness of and responsiveness to the larger context and

system of health care, and the ability to effectively utilize resources within the system to
provide optimal health care.

For a detailed breakdown of clinical assessment criteria according to each rotation, interns
should refer to Appendix 2 of the Dental Internship Program: Competency-Based Clinical
Manual 2025-2026.




Rotations

Specialty

Duration

Restorative Dentistry

YV VY

Prosthodontics
Endodontology
Periodontology
Conservative Dentistry

4 months

Oral Diagnosis and Oral & Maxillofacial Surgery

YV VY

Oral and Maxillofacial Surgery

Oral Diagnosis & Oral Medicine

Dental Radiology

Dental Emergency: The Emergency/Urgent
Care clinical rotation is designed to teach the
interns the art and science of triage, screening,
and differential diagnosis as well as how and
when to render the appropriate emergency
dental treatment when required.

4 months

Orthodontics, Paediatric and Community Dentistry

VVVVVVYY

Preventive Dentistry

Paediatric Dentistry

Orthodontics

Mobile Dental Clinic

Prison Dental Services

Special needs Clinics

UHS Hospital Dentistry

Oral Health Promotion and Education

4 months




Completion of the program will better prepare a dentist to:

e Confidently treat patients with relatively complex medical problems.

e Confidently manage more complex dental procedures.

e Better management of dental practice, teamwork, and communication skills.
e Pursue studies and research in a clinical dental specialty.

Typically (but not exclusively), this Internship Training Program is taken as a new graduate's
first year of dental practice.

The Internship Training Program broadens their knowledge of medical and dental interactions
through formal rotations in Restorative Dentistry, Community Dentistry & Oral Surgery.
Attendance at on-going rounds, seminars, and CME occurs throughout the year.

Internship Training Program is available annually for a period of one calendar year starting in
October. Successful applicants will be registered as graduate students in the College of Dental
Medicine for the length of their appointment, limited placements are available.
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Acceptance Procedures and Selecting Criteria

e The College of Dental Medicine has been offering an internship program for newly graduated
dentists since 2010. It is a full-time one-year rotation program over 3 major specializations of
Dentistry.

e Every year the college of Dental Medicine receives hundreds of application forms from all
over the world. However, we have limited capacity and we give priority to our graduates.

e The selection criteria for acceptance are very strict and the applicants need to apply on time.
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To be eligible for admission consideration, an applicant must be a graduate of the BDS, DDS
or DMD from a recognized College of Dental Medicine by the Ministry of Education, UAE.

All needed documents should be submitted to the Internship Program Officer in University
Dental Hospital before September 15 of each academic year.

The program starts in October and continues over 12 months.

At the end of the program the successful trainee who completed all the needed requirements
will be awarded a certificate of internship from the college.

To apply for the program the candidate MUST submit the following documents:

a. Original or a certified copy of the Bachelor of Dentistry (BDS, BDS, or SMS etc.) from a
recognized university with at least 5 years program or 4 years if it is from USA or Canada.

b. A completed application form and personal photo.

c. Official transcript stating the courses and the grades obtained in undergraduate dental
program from the university.

d. The candidate MUST submit proof of a residency visa or the ability to attend the clinical
evaluation if needed.

c. The college will accept the new graduates from UOS first. The applicants from other
universities will compete for the remaining available seats.

d. The college will study ONLY completed files and submit a list of potential candidates to the
administrative personnel to contact the candidate and allocate time for clinical evaluation.

e. The potential candidate will be clinically evaluated by a senior clinical tutor and given a
grade according to the evaluation form.

f. The administrative personnel will arrange the list of potential candidates according to the
grades obtained from the clinical evaluator from higher to lower grades and identified by ID
numbers not by names.

g. The college will choose the candidates with the highest grades according to the number of
seats available.

h. In case any candidate withdrew or did not pay the tuition fee to the financial office by the
deadline, we will take the next candidate from the waiting list according to their grade in the
clinical evaluation.
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Schedule Requirements

Clinic hours are Monday to Thursday from 8:00 a.m. to 5:00 p.m. Three main
rotations must be completed in four months for each rotation.

Each rotation will have its own special requirements of time, effort, and
clinical/research work, according to the specialist in charge and the final decision
of the internship program supervisor.

Fees
e University of Sharjah Students: AED 52,920
e Outside Graduates: AED 71,660

Registration

e University of Sharjah Students: Registration is open each year in May

® Outside Graduates: Registration is open each year in June

For further inquiries, contact

Mrs. Maitha Al-Tamimi — Sr. Internship Officer/ Coordinator
Tel: +971 (6) 505 7601
Email: maitha.altamimi@udhs.ae
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