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Dr. Md. Shamsuzzaman

Professor, Department of Industrial Engineering & Engineering Management
College of Engineering, PO Box 27272
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Sharjah, United Arab Emirates
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https://www linkedin.com/in/mohammad-shamsuzzaman-aal 37a2a/?originalSubdomain=ae

Academic Qualification:

PhD, Systems and Engineering Management (2002 — 2005)

Nanyang Technological University, Singapore

Specialization: Quality Control

Thesis title: Integrated control chart systems (https://dr.ntu.edu.sg//handle/10356/47276)
Degree awarded: October 2005

MEng, Industrial Systems Engineering (1999 — 2000)

Asian Institute of Technology, Bangkok, Thailand

Specialization: Industrial Engineering

Thesis title: Selection of FMS based on Fuzzy Sets and AHP methods (Thesis # ISE-00-25)
Degree awarded: December 2000

BScEng, Mechanical Engineering (1987-°88 — 1990-91)

Bangladesh Institute of Technology Chittagong, Bangladesh

Specialization: Mechanical Engineering

Senior Design Project Title: Repairing and maintenance of a four-cylinder, four-stroke CI
engine and performance test at different operating conditions.

Degree awarded: October 1994

Professional Experience:

January 2021- to date: Professor

Department of Industrial Engineering and Engineering Management, College of Engineering,
University of Sharjah, United Arab Emirates

January 2013— January 2021: Associate Professor

Department of Industrial Engineering and Engineering Management, College of Engineering,
University of Sharjah, United Arab Emirates

September 2008—January 2013: Assistant Professor

Department of Industrial Engineering and Management, College of Engineering, University
of Sharjah, United Arab Emirates

June 2011-August 2011: Visiting Research Fellow (under UoS Summer Visit Grant)
Division of Systems and Engineering Management, Nanyang Technological University
(NTU), Singapore

Research Project: Optimization Design of Shewhart-EWMA Control Chart.

January 2007-December 2007: Research Fellow
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Department of Industrial and Systems Engineering, National University of Singapore (NUS),
Kent Ridge Crescent, Singapore 119260

Research project: Quality Control Methods for Equipment Failure Monitoring

January 2001-August 2008: Assistant Professor*

Department of Mechanical Engineering, Dhaka University of Engineering and Technology
(DUET), Gazipur, Bangladesh.

*On leave: Mar ‘02—Apr ‘05 & Jul *05-Sept *05 for PhD; Jan 07-Dec 07 for Postdoctoral
studies

November 1995-December 2000: Lecturer#

Department of Mechanical Engineering, Bangladesh Institute of Technology (BIT) Dhaka,
Gazipur, Bangladesh

#On leave: May ‘99—Dec ‘00 for M.Eng studies

January 2001 — December 2001: Adjunct Faculty

Department of Mechanical Engineering, International University of Business, Agriculture
and Technology (IUBAT), Bangladesh

Professional Development:

Attended workshop on “Reflection and diversity: Essential pedagogical ingredients to
enhance students’ thoughtful learning and transferable skills”, organized by Institute of
Leadership in Higher Education, University of Sharjah, March 21, 2024.

Attended workshop on “Unlocking Potential: A Workshop on Effective Mentoring,
Coaching, and Feedback for Graduate Students”, organized by College of Graduate Studies,
University of Sharjah, February 04, 2024.

Attended workshop on “Strengthening Students’ Learning Using Feedback and
Feedforward”, organized by Institute of Leadership in Higher Education, University of
Sharjah, November 06, 2023.

Attended workshop on “Faculty Peer Observation of Teaching”, organized by Institute of
Leadership in Higher Education, University of Sharjah, October 31, 2023.

Attended training session on “Undergraduate Bylaws and Registration Policies (English)”,
organized by Registration Department, University of Sharjah, October 19, 2023.

Attended workshop on “Exam Rules, Regulations, and Academic Integrity”, organized by
Institute of Leadership in Higher Education, University of Sharjah, October 4, 2023.

Attended workshop on “ChatGPT for Researchers: Tools and Techniques”, organized by
Institute of Leadership in Higher Education, University of Sharjah, September 27, 2023.
Attended workshop on “Al Technologies in Creating Content”, organized by Institute of
Leadership in Higher Education, University of Sharjah, September 26, 2023.

Attended workshop on “Beyond Traditional Testing: Exploring Alternative Assessments in
the Age of AI”, organized by Institute of Leadership in Higher Education, University of
Sharjah, May 3, 2023.

Attended a training session on “Undergraduate Bylaws and Registration Policies”, organized
by Registration Department, University of Sharjah, April 6, 2023.

Attended workshop on “Utilizing Al Chatbots in Teaching & Learning”, organized by
Institute of Leadership in Higher Education, University of Sharjah, February 20, 2023.
Attended workshop on “Rethinking Examinations in Higher Education”, organized by the
Office of the Vice-Chancellor for Academic Affairs, University of Sharjah, October 5, 2022.
Attended workshop on “Moving from Teacher-centered to Student-centered Learning”,
organized by the Office of the Vice-Chancellor for Academic Affairs, University of Sharjah,
October 13, 2022.

Attended training on “Advanced practices for evaluation in the teaching process”, organized
by Institute of Leadership in Higher Education, University of Sharjah, October 5, 2022.

Page 2 of 28



Attended seminar on “Protecting your intellectual property and generating revenue”,
organized by the Office of the Vice-Chancellor for Research and Graduate Studies,
University of Sharjah, October 17, 2022.

Attended workshop on “Pre-award: Research funding opportunities-grants and guidelines”,
organized by the Office of the Vice-Chancellor for Research and Graduate Studies,
University of Sharjah, September 29, 2022.

Attended workshop on “How Does Learning Work Best Using Emotional Intelligence”,
organized by Institute of Leadership in Higher Education, University of Sharjah, September
27,2022.

Attended workshop on “Introduction to Blackboard ULTRA”, organized by IT Centre,
University of Sharjah, August 28, 2022.

Attended workshop on “Alternatives to Traditional Assessment: Assessments & Exams”,
organized by Institute of Leadership in Higher Education, University of Sharjah, February 14,
2022.

Attended hands-on training on “Hybrid Learning: Hands-on Training”, organized by Institute
of Leadership in Higher Education, University of Sharjah, August 25, 2021.

Attended seminar on “Challenges, coping strategies and opportunities for transformation”,
organized by Institute of Leadership in Higher Education, University of Sharjah, January 12,
2021.

Attended workshop on “Integrative Learning Experience - Backward Course Design Model”,
organized by Institute of Leadership in Higher Education, University of Sharjah, January 14,
2021.

Attended workshop on “IT Training Session (Online Exams Setting and Troubleshooting)”,
organized by IT Centre, University of Sharjah, February 23, 2021.

Attended workshop on “Blackboard Training Sessions (Assignment tool and Rubrics, and
Building online Quizzes and Tests”, organized by IT Centre, University of Sharjah, June 18,
2020.

Attended workshop on “IT Orientation Day 2020-2021—Latest Education and Learning
Services”, organized by IT Centre, University of Sharjah, Sept 5, 2020.

Attended workshop on “Fundamentals of Assessment for Curricular and Educational
Improvement”, organized by Institute of Leadership in Higher Education, University of
Sharjah, 24 November 2019.

Attended conference on “First annual University of Sharjah Strategy Conference” organized
by University of Sharjah, 28th August 2019, at University City Hall.

Attended workshop on “Graduate Executive Regulations for Faculty Members”, organized by
College of Graduate Studies, University of Sharjah, October 11, 2018.

Attended seminar on “Latest Education and Learning Services”, organized by IT Centre,
University of Sharjah, Sept 20, 2018.

Attended workshop on “Designing a Course-Based Assessment Approaches”, organized by
Institute of Leadership in Higher Education, University of Sharjah, 16 January 2018.
Attended seminar on “Blackboard Analytics Session”, organized by Deanship of Academic
Support Services, University of Sharjah, 11™" May 2016.

Attended seminar on “Blackboard Collaborate Session”, organized by Deanship of Academic
Support Services, University of Sharjah, 12" May 2016.

C/C++ Computer Programming. Two months study organized by Bangladesh University of
Engineering and Technology (BUET), Computer Center, Bangladesh (13 June 98 —11 Aug
"98)

Total quality solutions for the manufacturing marketplace with products for Quality Planning
and Control, Data Collection, Precision Measurement, Analysis and Reporting, and Gage
Management. One day workshop organized by ASI DataMyte, Inc., Singapore (17 Jan ‘05—
17 Jan 05)
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Technology Management. Five-day workshop organized by Islamic University of
Technology (IUT), OIC, Bangladesh (20 Nov *05-24 Nov ‘05)

Team-Based Learning (TBL) in Higher Education. Two days workshop organized by the
College of Engineering, University of Sharjah, UAE (15-16 Nov 2009)

Research & Publication:

Research Interests

Quality control and inspection, Quality in maintenance, Environmental quality monitoring,
Statistical Process Control, Process improvement using Lean Six Sigma (LSS), Operational
Excellence (OpEx), Design of experiments, Pattern recognition and Fault detection, Applied
statistics, Multi-criteria decision-making.

List of articles published in refereed journal

1.

10.

Koivula, K., A Shamsuzzoha, A.M.M, and Shamsuzzaman, M. (2024.) Application of
artificial intelligence as a knowledge creation instrument in tax procedures, FEngineering
Applications of Artificial Intelligence, Vol. 133, Pp- 108417.
https://doi.org/10.1016/j.engappai.2024.108417.

Haridy, S., Maged, A., Alherimi, N., Shamsuzzaman, M. and Al-Ali, S. (2024).
Optimization design of control charts: A systematic review. Quality and Reliability
Engineering International, Vol. 40, No. 4, 2122-2157, https://doi.org/10.1002/gre.3490.
Bashir, H., Hamdan, S., Ojiako, U., Haridy, S., Shamsuzzaman, M., Zarooni, H. A. A.
(2024). A Weighted Fuzzy Social Network Analysis-Based Approach for Modeling and
Analyzing Relationships Among Risk Factors Affecting Project Delays, FEngineering
Management Journal, pp- 1-11. Vol. 36, No. 1, pp- 3-13.
https://doi.org/10.1080/10429247.2022.2162305.

Elkadry, H., Shamsuzzaman, M., Piya, S., Haridy, S., Bashir, H., and Khadem, M. (2023). A
fuzzy Delphi-AHP framework for identifying and prioritizing factors affecting students’
satisfaction in public high schools: Insights from the United Arab Emirates. Journal of
Engineering Research, Available online 26 December 2023. (Based on student’s MEM
project report). https://doi.org/10.1016/j.jer.2023.12.008.

Maged, A., Haridy, S., Awad, M. and Shamsuzzaman, M. (2024). Machine learning aided
Six Sigma: Perspective and practical implementation. /EEE Transactions on Engineering
Management. Vol. 71, pp. 1519-1530. DOI: 10.1109/TEM.2023.3335237.

Hammodat, A. R. Nassar, S., Mortula, M. M. and Shamsuzzaman, M. (2023). Factors
affecting the leaching of micro and nanoplastics in the water distribution system. Journal of
Environmental Management. Vol. 345, Article ID 118779.
https://doi.org/10.1016/i.jenvman.2023.118779.

Haridy, S. Ojiako, U., Maged, A., Al Remeithi, M., Bashir, H. and Shamsuzzaman, M.
(2023). Quality process control and resourcing in manufacturing firms. Production Planning
& Control, Accepted on 9 May 2023. https://doi.org/10.1080/09537287.2023.2214109.
Igodo, A., Shamsuzzoha, Ahm, Ndzibah, E. and Shamsuzzaman, M. (2023). Optimal
maintenance for a waste-to-energy plant using DEMATEL: a case study. Clean Technologies
and Environmental Policy, Published online on 4 May 2023. https://doi.org/10.1007/s10098-
023-02506-2.

Haridy, S., Alamassi, B., Maged, A., Shamsuzzaman, M. Owad, A.A., Bashir, H. (2023).
Economic statistical model of the np chart for monitoring defectives. Scientific Reports, Vol.
13, No. 1, pp. 13179. https://doi.org/10.1038/s41598-023-40151-3.

Shamsuzzaman, M., Khadem, M., Haridy, S., Shamsuzzoha, A.H.M., Abdalla, M., Marwan,
A., Hamdan, A., and Omar Adel, M. (2023). Improving the admission process in a higher
education institute using Lean Six Sigma: A case study. International Journal of Lean Six
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11

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

Sigma, Vol. 14 No. 7, pp. 1596-1625. (Based on __student’s SDP report).
https://doi.org/10.1108/1JL.SS-05-2021-0098.

. Shamsuzzaman, M., AlHerimi, N., Haridy, S., Shamsuzzoha, A., Abumadi, F., Al Jabban,

R., Rami, H. and Asem, J. (2023). Deployment of Lean Six Sigma DMAIC methodology to
improve productivity of a can manufacturing industry, International Journal of Productivity
and Quality Management, Vol. 39, No. 2, pp.171-196. (Based on student’s SDP report)
https://doi.org/10.1504/1JPOM.2023.131286.

Alblooshi, M., Shamsuzzaman, M., Karim, A., Haridy, S., Shamsuzzoha, A.H.M., and
Badar, M.A. (2023). Development of a framework for utilising Lean Six Sigma’s intangible
impacts in creating organisational innovation climate, International Journal of Lean Six
Sigma, Vol. 14, No. 2, pp. 397-428. (Based on__student’s PhD thesis).
https://doi.org/10.1108/IJLSS-08-2020-0117.

Suwaidi, D. A., Haridy, S., Zaylaie, M. A., Shamsuzzaman, M., Bashir, H., Maged, A. Arab,
M. G. (2023). Early detection of adverse conditions in deep excavations using statistical
process control, [Innovative Infrastructure Solutions, Vol. 8, No. 93, pp. 1-21.
https://doi.org/10.1007/s41062-023-01054-4.

Shamsuzzaman, M., Haridy, S., Maged, A., Bashir, H., Shamsuzzoha, A.H.M., and Ali, A.
(2022). An effective statistical process control scheme for industrial environmental
monitoring, Chemometrics and Intelligent Laboratory Systems, Vol. 229, No. 104651. pp. 1-
16. https://doi.org/10.1016/j.chemolab.2022.104651.

Bashir, H., Ojiako, U., Haridy, S., Shamsuzzaman, M., and Musa R. (2022). Implementation
of environmentally sustainable practices and their association with ISO14001 certification in
the construction industry of the United Arab Emirates, Sustainability: Science, Practice, and
Policy, Vol. 18, No. 1, pp. 55-69. https://doi.org/10.1080/15487733.2021.2022880.

Maged, A., Haridy, S., Khoo, M.B.C., and Shamsuzzaman, M. (2022). Time between events
monitoring for imperfect-maintained systems with application to a robotic system, Journal of
Statistical Computation and Simulation, Vol. 92, No. 7, pp. 1347-1372.
https://doi.org/10.1080/00949655.2021.1993224.

Haridy, S., Chong, N. L., Khoo, M. B. C., Shamsuzzaman, M., and Castagliola, P. (2022).
Synthetic control chart with curtailment for monitoring shifts in fraction nonconforming,
European Journal of Industrial Engineering, Vol. 16, No. 2, pp. 194-214.
https://doi.org/10.1504/EJIE.2022.121184.

Shamsuzzoha, A. H. M., Piya, S. and Shamsuzzaman, M. (2021). Application of fuzzy
TOPSIS framework for selecting complex project in a case company, Journal of Global
Operations  and  Strategic ~ Sourcing, Vol. 14, No. 3, pp. 528-566.
https://doi.org/10.1108/JGOSS-07-2020-0040.

Shamsuzzaman, M., Shamsuzzoha, A.H.M, Maged, A., Haridy, S., Bashir, H., and Karim,
A. (2021). Effective monitoring of carbon emissions from industrial sector using statistical
process control. Applied Energy, Vol. 300, pp. 1-13. (Top downloaded paper (3527 times in
2021-22), linked to United Nations (UN) Sustainable Development Goals (SDG#9,
SDG#13). https://doi.org/10.1016/j.apenergy.2021.117352.

Albastaki, F. M., Bashir, Hamdi, B., Ojiako, U., Shamsuzzaman, M. and Haridy, S. (2021).
Modeling and analyzing critical success factors for implementing environmentally
sustainable practices in a public utilities organization: a case study, Management of
Environmental Quality, Vol. 32, No. 4, pp. 768-786. https://doi.org/10.1108/MEQ-01-2021-
0002.

Haridy, S., Maged, A., Baker, A. W., Shamsuzzaman, M., Bashir, H. and Xie, M. (2021).
Monitoring scheme for early detection of coronavirus and other respiratory virus outbreaks,
Computers & Industrial Engineering, Vol. 156, PD. 1-10.
https://doi.org/10.1016/j.cie.2021.107235.

Alblooshi, M., Shamsuzzaman, M. and Haridy, S., (2021). The relationship between
leadership styles and organisational innovation: a systematic literature review and narrative
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23.

24.

25.

26.

27.

28.

29.

30.

31.

32.

33

34.

35.

synthesis, Furopean Journal of Innovation Management, Vol. 24, No. 2, pp. 338-370. (Based
on student’s PhD thesis). https://doi.org/10.1108/EJIM-11-2019-0339.

Alsyouf, 1., Alsuwaidi, M., Hamdan, S. and Shamsuzzaman, M., (2021). Impact of
ISO55000 on organizational performance: evidence from certified UAE firms, Total Quality
Management &  Business  Excellence, Vol. 32, No. 1-2, pp. 134-152.
https://doi.org/10.1080/14783363.2018.1537750.

Alblooshi, M., Shamsuzzaman, M., Khoo, MBC, Rahim, A. and Haridy, S., (2021).
Requirements, challenges, and impacts of Lean Six Sigma applications--a narrative synthesis
of qualitative research, International Journal of Lean Six Sigma, Vol. 12, No. 2, pp. 318-367.
(Based on student’s PhD thesis). https://doi.org/10.1108/IJLSS-06-2019-0067.

Alsyouf, 1., Hamdan, S., Shamsuzzaman, M., Haridy, S., and Alawaysheh I., (2021). On
preventive maintenance policies: a selection framework, Journal of Quality in Maintenance
Engineering, Vol. 27, No. 1, pp. 225-252. https://doi.org/10.1108/JQOME-10-2018-0085.
Emad, M., Shamsuzzaman, M., Sara, AA, Sadeque, H., and Soares, TJGS, (2020).
Application of the analytic hierarchy process to developing sustainability criteria and
assessing heritage and modern buildings in the UAE. Architectural Engineering and Design
Management, Vol. 15, No. 5, pp. 329-355. https://doi.org/10.1080/17452007.2019.1693335.
Alblooshi, M. and Shamsuzzaman, M. (2020). Investigating relationship between Lean Six
Sigma intangible impacts and organizational innovation factors, International Journal of
Productivity and Performance Management, Vol. 69, No. 6, pp. 1247-1270. (Based on
student’s PhD thesis). https://doi.org/10.1108/[JPPM-06-2019-0311.

Shamsuzzaman, M., Haridy, S., Alsyouf, 1., and Rahim, A. (2020). Design of economic X
chart for monitoring electric power loss through transmission and distribution system, 7otal
Quality Management & Business FExcellence, Vol. 31, No. 5-6, pp. 503-523.
https://doi.org/10.1080/14783363.2018.1433028.

Haridy, S. Shamsuzzaman, M., Alsyouf, 1., and Mukherjee, A., (2020). An improved
exponentially weighted moving average scheme for monitoring attributes, International
Journal  of  Production  Research, Vol. 58, No. 3, pp. 931-946.
https://doi.org/10.1080/00207543.2019.1605224.

Shamsuzzaman, M., Haridy, S., Maged, A., and Alsyouf, 1. (2019). Design and application
of dual EWMA scheme for anomaly detection in injection moulding process, Computers &
Industrial Engineering, Vol. 138, pp. 1-11. https://doi.org/10.1016/j.cie.2019.106132.

Chong N.L., Khoo M.B.C., Haridy S., Shamsuzzaman M. (2019). A Multiattribute
Cumulative Sum-np Chart. Stat, Vol. 8, No. 1, pp.1-9. https://doi.org/10.1002/sta4.239.
Maged, A., Haridy, S., Shamsuzzaman, M., Alsyouf I., and Zaied, R. (2018). Statistical
monitoring and optimization of electrochemical machining using Shewhart charts and
response surface methodology, International Journal of Engineering Materials and
Manufacture, Vol. 3, No. 2, pp. 68-717.

http://www.deerhillpublishing.com/index.php/ijemm/article/view/56.

. Shamsuzzaman, M., Alzeraif, M., Alsyouf, 1., and Khoo, M.B.C. (2018). Using Lean Six

Sigma to improve mobile order fulfillment process in a telecom service sector, Production
Planning and Control, Vol. 29, No. 4, pp. 301-314. (Based on student’s MEM project
report). https://doi.org/10.1080/09537287.2018.1426132.

Alsyouf, 1., Shamsuzzaman, M., Abdelrahman, G. and Al-Taha, M., (2016). Improving
reliability of repairable systems using preventive maintenance and time-between-failures
monitoring, European Journal of Industrial Engineering, Vol. 10, NO. 5, pp. 596-617.
https://doi.org/10.1504/EJIE.2016.078798.

Shamsuzzaman, M., Khoo, M.B.C., Haridy, S. and Alsyouf, I. (2016). An optimization
design of the combined Shewhart-EWMA control chart. International Journal of Advanced
Manufacturing Technology, Vol. 86, No. 5-8, pp.1627-1637.
https://link.springer.com/article/10.1007/s00170-015-8307-4.
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36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

Shamsuzzaman, M. (2016). A review note on control chart systems for monitoring multi-
stage and multi-stream manufacturing systems, International Journal of Industrial and
Systems Engineering, Vol. 24, No. 4, pp. 423-440.
https://doi.org/10.1504/1JISE.2016.080287.

Yeong, W.C., Khoo, M.B.C., Shamsuzzaman, M. and Castagliola, P. (2016). Sensitivity
analysis of the economic and economic-statistical design of the multivariate synthetic T>
chart. Communications in Statistics-Simulation and Computation, Vol. 45, pp.2541-2561.
https://doi.org/10.1080/03610918.2014.908215.

Dweiri, F., Khan, S.A. and Shamsuzzaman, M. (2015). The use of statistical process control
techniques in the web application products. International Journal of Industrial and Systems
Engineering, Vol. 20, No. 1, pp.69-83. DOI: 10.1504/1JISE.2015.068998.

Shamsuzzaman, M., and Wu, Z. (2015). Optimization of sample sizes, sampling intervals,
and control limits of the x&S chart system monitoring independent quality characteristics.
International Journal of Advanced Manufacturing Technology, Vol. 77, pp.2083-
2094. https://doi.org/10.1007/s00170-014-6568-y.

Haridy, S., Wu, Z., Abhary, K., Castagliola, P. and Shamsuzzaman, M. (2014).
Development of a multiattribute synthetic-np chart. Journal of Statistical Computation and
Simulation. Vol. 84, No. 9, pp. 1884-1903. https://doi.org/10.1080/00949655.2013.769541.
Yeong, W.C., Khoo, M.B.C., Shamsuzzaman, M. and Castagliola, P. (2014). Economic-
statistical design of the multivariate synthetic T2 chart using loss function. International
Journal of Industrial Engineering: Theory, Application and Practice, Vol. 21, No. 5, pp.284-
294. https://doi.org/10.23055/ijietap.2014.21.5.1481.

Shamsuzzaman, M., Khoo, M.B.C., Haridy, S. and Alsyouf, 1. (2014). An optimization
design of the 3-EWMA scheme for monitoring mean shifts. International Journal of
Advanced Manufacturing Technology, Vol. 74, pp-1061-1076.
https://doi.org/10.1007/s00170-014-6048-4.

Shamsuzzaman, M. (2014). Optimization design of 2-EWMA control chart based on
random process shift. Applied Mechanics and Materials, Vol. 465-466, pp.1185-1190.
https://doi.org/10.4028/www.scientific.net/ AMM.465-466.1185.

Sitt, C.K., Khoo, M.B.C., Shamsuzzaman, M. and Chen, C.H. (2014). The run sum t control
chart for monitoring changes in the process mean. International Journal of Advanced
Manufacturing Technology, Vol. 70, pp.1487-1504. https://doi.org/10.1007/s00170-013-
5333-y.

Shamsuzzaman, M., Sharif Ullah, A.M.M. and Dweiri, F. (2013). A fuzzy decision model
for the selection of coals for industrial use. International Journal of Industrial and Systems
Engineering, Vol. 14, No. 2, pp.230-244. https://doi.org/10.1504/1JISE.2013.053739.

Sharif Ullah A.M.M. and Shamsuzzaman M. (2013). Fuzzy Monte Carlo simulation using
point-cloud based probability-possibility transformation. Simulation: Transactions of the
Society for Modeling and Simulation International, Vol. 89, No. 7, pp. 860-875.
https://doi.org/10.1177/0037549713482174.

Haridy S., Wu Z., Yu F. J. and Shamsuzzaman M. (2013). An optimization design of the
combined np-CUSUM scheme for attributes. European Journal of Industrial Engineering,
Vol. 7, No. 1, pp.16-37. DOI: 10.1504/EJIE.2013.051598.

Shamsuzzaman M. and Wu Z. (2012). Design of EWMA control chart for minimizing the
proportion of defective units. International Journal of Quality & Reliability Management,
Vol. 29, No. 8, pp.953-969. https://doi.org/10.1108/02656711211270379.

Zhang, H.Y., Shamsuzzaman, M., Xie, M., and Goh, T.N. (2011). Design and application of
exponential chart for monitoring time-between-events data under random process shift.
International Journal of Advanced Manufacturing Technology, Vol. 57, pp.849-857.
https://doi.org/10.1007/s00170-011-3345-z.

Page 7 of 28



50.

51.

52.

53.

54.

55.

56.

57.

58.

59.

60.

61.

62.

63.

64.

65.

Ou, Y.J., Wu, Z., Yu, F.J. and Shamsuzzaman, M. (2011). An SPRT control chart with
variable sampling intervals. International Journal of Advanced Manufacturing Technology,
Vol. 56, pp.1149-1158. https://doi.org/10.1007/s00170-011-3250-5.

Zhang, H.Y., Xie, M., Goh, T.N. and Shamsuzzaman, M. (2011). Economic design of time-
between-events control chart system. Computers & Industrial Engineering, Vol. 60, No. 4,
pp.485-492. https://doi.org/10.1016/j.cie.2010.11.008.

Liu, Y.F., He, Z., Shamsuzzaman, M. and Wu Z. (2010). A combined control scheme for
monitoring the frequency and size of an attribute event. Journal of Applied Statistics, Vol. 37,
No. 12, pp.1991-2013. https://doi.org/10.1080/02664760903207324.

Shamsuzzaman, M., Wu, Z. and Elias, M.R.S. (2009). Designs of x&S control charts with
optimal manpower deployment. Computers & Industrial Engineering, Vol. 56, pp.1589-
1596. https://doi.org/10.1016/j.cie.2008.10.007.

Shamsuzzaman, M., Xie, M., Goh, T.N. and Zhang, H.Y. (2009). Integrated control chart
system for time-between-events monitoring in a multistage manufacturing system.
International Journal of Advanced Manufacturing Technology, Vol. 40, pp.373-381.
https://doi.org/10.1007/s00170-007-1338-8.

Wu, Z., Shamsuzzaman, M. and Wang, Q. (2007). The cost minimization and manpower
deployment to SPC in a multistage manufacturing system. [nternational Journal of
Production Economics, Vol. 106, pp.275-287. https://doi.org/10.1016/1.ijpe.2006.06.007.

Wu, Z., Shamsuzzaman, M. and Wang, Q. (2006). Designs of control charts with optimal
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Article under review
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Machine learning and statistical insights into taxi demand and trip characteristics: A
bibliometric and narrative synthesis

An integrated Lean Six Sigma and Circular Economy framework for improving sustainable
performance of wastewater treatment plants

On statistical monitoring of transportation environmental sustainability

Closed-loop Approach for Sustainable Monitoring of Manufacturing Processes

Application of DMAIC and ISO55000 for Enhancing the Performance of Assets in an
Educational Institution
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6. Predictive Monitoring ~ under Some Constraints on Inspection ~ Rate
amidst COVID-19

7. Monitoring defectives in manufacturing processes using np chart with economic-statistical
design

Monograph

1. Shamsuzzaman, M., Design and Application of Integrated Control Chart System- SPC for

Multi-stage Manufacturing System, VDM Verlag Dr. Muller GmbH & Co. KG, Germany,
ISBN 978-3-639-31580-6, 2010.
https://www.amazon.com/Design-Application-Integrated-Control-System/dp/3639315804.

Research Grants

Project title: Ranking of coals for industrial use through fuzzy multicriteria decision-making,
Duration- 2008-9 to 209-10 (Completed), Principal Investigator, Fund- UoS Seed Grant,
Project No. 090416 (Amount- AED15,000/=).

Project title: Optimization Design of Shewhart-EWMA Control Chart, Duration- June 2011-
Aug 2011 (Completed), Fund- UoS Summer Research Grant (Ref. G.R.C./S.R. 291)
(Amount- AED 11,000/=).

Project title: Comparison study on effectiveness of EWMA control charts for monitoring
process mean, Duration- 2015-16 to 2017-18 (Completed), Principal Investigator, Fund:
UoS Collaborative Research Project Grant, Project No. 15020405014-P (Amount-
AED100,000/=).

Project title: ISO 55000 (PAS 55) Standard—effects on engineering assets performance and
implementation challenges: a benchmarking study based on RTA experience in- and
University of Sharjah pilot study for- adopting the standards, Duration- 2015-16 to 2018-19
(Completed), Co-Investigator, Fund: UoS Collaborative Research Project Grant, Project No.
1502040519-P (Amount- AED133,000/=).

Project title: The impact of condition-based maintenance (CBM) and intelligent machine
monitoring on engineering asset sustainability—A case study on Dubai Public Transport
Agency, Duration- 2016-17 to 2019-20 (Completed), Co-Investigator, UoS Targeted
Research Project Grant, Project No. 1602040538-P (Amount- AED196,000/=).

Project title: Multiattribute Control Charts for Effective Monitoring of Fraction
Nonconforming, Duration: 2018-19 to 2020-21 (ongoing), Co-Investigator, UoS Competitive
Research Project Grant, Project No. 18020405112 (Amount: AED 54,000).

Project title: Statistical monitoring of carbon emissions in industry using Shewhart-EWMA
scheme, Duration- 2020-21 to 2021-2022 (ongoing), Principal Investigator, Fund: UoS
Competitive Research Project Grant, Project No. 200204051161 (Amount- AED69,000/=).
Project title: Assessment of Public Transportation Driver’s Psychophysiological State,
Duration- 2020-21 to 2023-24 (ongoing), Co-Investigator, Fund: Collaborative Research
Project Grant with Taxi Dubai, Project No. 210204051174 (Amount- AED300,000/=).
Project title: Taxi fleet operations management: demand-based taxi fleet capacity allocation,
Duration- 2020-21 to 2023-24 (ongoing), Co-Investigator, Fund: Collaborative Research
Project Grant with Taxi Dubai, Project No. 22020405193 (Amount- AED67,000/=).

Project title: Study Taxi Demand Factors and Trips Characteristics Using Big Data and
Statistical Analysis, Duration- 2022-23 to 2024-25 (ongoing), Principal Investigator, Fund:
Collaborative Research Project Grant with Taxi Dubai, Project No. 22020405220 (Amount-
AED72,000/=).

Research Group Member, Sustainable Engineering Asset Management (SEAM) Research
Group, Approved by the University Research Board, University of Sharjah, Entitled to get
Research Grant of AED 640,000/= over 2015-16 to 2016-17.
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Teaching:

University of Sharjah, UAE (2008-09 to 2023-24)

Fall and Spring 2023-24: Quality Control and Improvement (two sections), Engineering
Design of Experiments (PhD course), Engineering Statistical Analysis (MEM course).

Fall and Spring 2022-23: Quality Control and Improvement (three sections), Engineering
Design of Experiments (PhD course).

Fall and Spring 2021-22: Quality Control and Improvement (three sections), Quality
Engineering Principles and Analysis (one section).

Fall and Spring 2020-21: Quality Control and Improvement (two times), Engineering
Statistical Analysis (Master course) (two sections), Engineering Experimental Design (PhD
Course).

Fall and Spring 2019-20: Quality Control and Improvement (two times), Quality Engineering
Principles and Analysis (one time), Engineering Statistical Analysis (Master course) (two
times).

Fall and Spring 2018-19: Quality Control and Improvement (two times), Quality Engineering
(Master course), SDP and Coop project Coordination.

Fall and Spring 2017-18: Quality Control and Improvement (two times), Stochastic System
Simulation (two times).

Fall and Spring 2016-17: Quality Control and Improvement (two times), Facilities Planning,
Quality Engineering Principles and Analysis, Quality Engineering (Master course).

Fall and Spring and Summer 2015-16: Engineering Statistics (two times), Quality Control
and Improvement (three times), Quality Engineering (Master course), Engineering Statistical
Analysis (Master course).

Fall and Spring 2014-15: Engineering Statistics (two times), Stochastic System Simulation,
Quality Control and Improvement (two times), Engineering Statistical Analysis (Master
course).

Fall and Spring 2013-14: Engineering Statistics (two times), Quality Control and
Improvement, Engineering Probability and Statistics (Tutorial), Engineering Statistical
Analysis (Master course).

Fall and Spring 2012-13: Engineering Statistics (two times), Quality Control and
Improvement (two times), Facility Planning.

Fall and Spring 2011-12: Engineering Statistics (two times), Project Management, Facility
Planning.

Fall and Spring 2010-11: Engineering Probability and Statistics (two times), Engineering
Statistics, Facilities Planning, Manufacturing Technology Lab.

Fall and Spring 2009-10: Engineering Probability and Statistics (two times), Engineering
Statistics, Facilities Planning, Project Management.

Fall and Spring 2008-09: Engineering Probability and Statistics, Engineering Statistics,
Facilities Planning, Project Management

Dhaka University of Engineering and Technology, Bangladesh (1995-2007)

Measurement and Quality Control and related practical class, Production Planning and
Control, Industrial Management, Advanced Quality Control (Master course), Seminar course
for final year bachelor students, Thermodynamics and related lab class, Computer
Programming on C/C++, Mechanical Engineering Drawing, Thermo-fluid Mechanics and
related lab class, Metallurgy and Material Engineering and related lab class.

International University of Business, Agriculture and Technology (IUBAT), Bangladesh

(2001
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Statistics and quality control, Basic Thermodynamics and related lab class, Material
Engineering.

Supervision:

PhD Supervision

PhD thesis title—“A framework for utilizing the intangible impacts of Lean Six Sigma in
creating innovation climate in an organization” (Student’s name: Mohamed Ahmed Ibrahim
Abdalla Al Blooshi (Graduated (Fall 2017-18 to Spring 2019-20)), Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE.

PhD thesis title—"“Development of a green Lean Six Sigma framework for improving indoor
air quality” (Student’s name: Yumna Jehad Alzaabi (On-going (Fall 2020-21 to date)),
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Co-supervision).

PhD thesis title—“The Effect of Leadership Styles on the Implementation of Total Quality
Management Principles in the Ship building and Repair Industry: A Research Agenda”
(Student’s name: Abdulla Esam Faraj Amralla Abdulla (Passed qualification exam),
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE.

Master Thesis Supervision

Master thesis title—“Economic-Statistical Design of Cumulative Sum Chart for Monitoring
Attributes” (Student’s name: Ruqya Abdelrahim Alhammadi, expected to graduate in Fall
2024-25), Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Co-supervision).

Master thesis title—"“Identifying and prioritizing challenges and barriers affecting successful
implantation of Industry 4.0 technologies in the agricultural sector: A study in the UAE”
(Student’s name: Hamda Osama Aldoukhi, expected to graduate in Fall 2024-25),
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE.

Master thesis title—"“Identifying challenges in implementing Quality 4.0 principle in
healthcare sector ” (Student’s name: Khalid Abdelrahman Abdalla Aljarwan Alshamsi,
expected to graduate in Spring 2024-25), Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE.

Master thesis title—“Developing Multi-Source Prediction Models for Urban Travel Demand
Using Big Data and Machine Learning Algorithms” (Student’s name: Mohammad Ibrahim
A.K. Salameh, expected to graduate in Summer 2023-24), Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE.

Master thesis title—* A Sustainable Approach for Monitoring the Quality of Glass
Reinforced Plastics (GRP) Pipes” (Student’s name: Abdullah Alaaldeen Samir Abualadas,
expected to graduate in Summer 2023-24), Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE (Co-supervision).

Master thesis title—“The impact of student-centered indoor environment of architectural
design studios on student’s satisfaction in higher education institutes in the United Arab
Emirates” (Student’s name: Hamda Almarzooqi, expected to graduate in Fall 2024-25),
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Co-supervision).
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Master thesis title—“Development of an integrated Sustainable Lean Six Sigma Circular
Economy framework for improving sustainable performance of wastewater treatment plants”
(Student’s name: Nadin AlHerimi, graduated in Spring 2022-23), Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Co-supervision).

Master thesis title—“Economic-statistical design of EWMA chart for monitoring defectives”
(Student’s name: Bara’ El-Atrash, graduated in Fall 2023-24), Department of Industrial

Engineering and Engineering Management, University of Sharjah, UAE (Co-supervision).

Master thesis title—"“Closed-loop Approach for Sustainable Monitoring of Manufacturing
Processes” (Student’s name: Asma’a Omar, graduated in Summer 2022-23), Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE (Co-
supervision).

Master thesis title—“Modified Cumulative Sum Scheme for monitoring attributes” (Student’s
name: Fathy Yassin Ebraheem Alkhatib, graduated in Spring 2021-22), Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE (Co-
supervision).

Master thesis title—"“Combined Scheme of np and EWMA Chart for monitoring Multiple
Attributes” (Student’s name: Farah Mohamed Alyassi, graduated in Fall 2021-22),
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Co-supervision).

Master thesis title—“Economic-Statistical Design of np Control Chart for Monitoring
Attributes” (Student’s name: Batool Alamasi, graduated in Fall 2021-22), Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE (Co-
supervision).

Master thesis title—"“Optimization design of EWMA control chart based on random process
shift and deployed manpower” (Student’s name: Mona Abdulrahman, graduated in Fall 2017-
18), Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE.

Master thesis title—“An integrated model for joint optimization of process control and
maintenance” (Student’s name: Gasim Mohamed Mustafa Abd Elrahman, graduated in
Summer 2017-18), Department of Industrial Engineering and Engineering Management,
University of Sharjah, UAE.

Master thesis title—“An integrated model for forecasting power demand and control energy
flow in a large-scale grid-connected PV system” (Student’s name: Sumayya Saeed Al
Mazrouei, graduated in Fall 2017-18), Department of Industrial Engineering and Engineering
Management, University of Sharjah, UAE (Co-supervision).

Master thesis title—“Linguistic evaluation of Bangladeshi coals: a fuzzy set-AHP approach”
(Student’s name: Binoy Krishna Biswas, graduated in 2007), Department of Mechanical
Engineering, Dhaka University of Engineering and Technology (DUET), Gazipur,
Bangladesh.

Master Project Supervision

Master project title—“Analyzing the factors affecting municipal sustainable practices in
health and safety: A fuzzy analytic hierarchy process modeling (FAHP) analysis” (Student’s
name: Nujoud Abdalla Alhammadi, graduated in Spring 2023-24), Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Co-supervision).
Master project title—"“Reducing Inventory and Time Waste in Service Retail Shops: A Lean
Approach to Workplace Organization and Optimization” (Student’s name: Suhaib Ali
Mohammed, graduated in Fall 2023-24), Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE (Co-supervision).

Master project title—“Economic DEWMA Scheme for Monitoring and Control of CO>
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Emissions from Transportation in the UAE Marine Industry” (Student’s name: Mohammad
Ahmad Eslami, graduated in Spring 2022-23), Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE (Co-supervision).

Master project title—“Using Lean Six Sigma to improve maintenance process of heavy
aircrafts” (Student’s name: Abdalla Jafar, graduated in Spring 2022-23), Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE (Co-
supervision).

Master project title—*“Identifying critical barriers and challenges in the implementation of
smart metering devices connected to IoT technology: A study in the UAE” (Student’s name:
Ibrahim Abdelrazaq Banirasheed, graduated in Fall 2022-23), Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE.

Master project title—“Selection of maintenance framework for electrical automotive
management in government fleet sectors in the Ajman Emirate” (Student’s name: Omran
Mohamed Ibrahim Ahmed Al-Ali, graduated in Fall 2022-23), Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE.

Master project title—“Evaluation of the factors that affect student satisfaction in public high
schools in the United Arab Emirates” (Student’s name: Hanan Marwan Elkadry, graduated in
Spring 2021-22), Department of Industrial Engineering and Engineering Management,
University of Sharjah, UAE.

Master project title—*“Design and application of economic-statistical EWMA control Chart
for monitoring Aluminum production process” (Student’s name: Fatima Almualla, graduated
in Spring 2021-22), Department of Industrial Engineering and Engineering Management,
University of Sharjah, UAE.

Master project title—*“Selection of supplier of critical equipment used in wastewater
treatment plant using fuzzy TOPSIS” (Student’s name: Sara Rashid Mohamed Jabir
Alsalami, expected to graduate in Fall 2021-22), Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE.

Master project title—"“Predictive Analytics of UAE’s GDP using Machine Learning”
(Student’s name: Musad Ibrahim Al Hammadi, graduated in Spring 2021-22), Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE (Co-
supervision).

Master project title—“Early detection of failures in deep excavation using statistical
monitoring” (Student’s name: Dina Al Suwaidi, graduated in Fall 2021-22), Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE (Co-
supervision).

Master project title—"“Identifying key factors affecting labor productivity in construction
sector in the UAE” (Student’s name: Mamdouh Mohamed Alahdab, graduated in Fall 2020-
21), Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Co-supervision).

Master project title—"“A two steps model for identifying key performance indicators in water
conservation and evaluating performance of a water conservation program” (Student’s name:
Amel Mohamed Alqaydi, graduated in Fall 2020-21), Department of Industrial Engineering
and Engineering Management, University of Sharjah, UAE (Co-supervision).

Master project title—“Economic design of EWMA control chart for monitoring water losses
through transmission and distribution system” (Student’s name: Meera Mohamed Al Shehbhi,
graduated in Spring 2018-19), Department of Industrial Engineering and Engineering
Management, University of Sharjah, UAE.

Master project title —“A Lean Six Sigma approach to improve customer satisfaction in a
Building Projects Department” (Student’s name: Aisha Saud Sultan Mohamed Sabt Binsabt
Suwaidi, graduated in Fall 2017-18), Department of Industrial Engineering and Engineering
Management, University of Sharjah, UAE.
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Master project title—"“Identifying key factors that affect the loyalty of employees in Sharjah
Government sectors” (Student’s name: Abdalla Ibrahim Ahmed Alkos Al Ali, graduated in
Spring 2016-17), Department of Industrial Engineering and Engineering Management,
University of Sharjah, UAE.

Master project title—“Application of AHP in assessing heritage and modern buildings based
on sustainability” (Student’s name: Sara Ahmed Mohamed Ali Abduli, graduated in Fall
2016-17), Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Co-supervision).

Master project title—"“Design of X&MR chart for monitoring electrical power losses through
transmission and distribution system: a case study” (Student’s name: Eman Jasim Mohamed
Abdelkarim Al-Ali, graduated in Fall 2015-16), Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE.

Master project title—“Improving fulfillment process in telecom service sector using Lean Six
Sigma” (Student’s name: Mariam Jasim Hassan AlZeraif, graduated in Fall 2015-16),
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE.

Acted as Graduate Thesis/Project report and Proposal Examiner:

PhD/DBA Thesis

Ola Khalid AlZawati—(Examiner for final defense) Thesis titled “The UAE’s Government
Excellence Model: An Empirical Study on Model Attributes and Implementation Success
Factors”, Summer 2019-20, Department of Industrial Engineering and Engineering
Management, University of Sharjah, UAE (Supervisor- Dr Imad Alsyouf and Dr Hamdi
Bashir).

Kazi Badrul Ahsan—(External examiner) Thesis titled “Lean Integrated optimization model
of emergency department for improved patient flow”, 2020, School of Mechanical, Medical
and Process Engineering, Queensland University of Technology, Australia (Supervisor-
A/Prof Azharul Karim, Prof Gerard Fitzgerald, Dr Michael Cholette, Dr Doug Morel)
Masthura Binti Yahaya (SVA170008/17006558/2)>—(External examiner) Thesis titled
“Variable parameter X-bar chart with estimated parameters and variable sample size
synthetic chart for the coefficient of variation”, 2022, Institute of Mechanical Science,
Faculty of Science, University of Malaya, Kuala Lumpur (Supervisor- Anonymous).

Yousuf Al Zaabi—(External examiner) Thesis titled “Operational Excellence Methodologies
in the Energy Sector in Oman”, 2024, Edinburgh Business School, Heriot-Watt University
(Supervisor- Prof. Jiju Antony).

Master Thesis/Project

Saif Rashid Al Ali—(Project Final Report), Project titled “Barriers in the Implementation of
Al in Sharjah Construction Sector Using the Analytic Hierarchy Process (AHP)”, Spring
2023-24, Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Supervisor- Prof. Hamdi Bashir).

Majid AlZarooni—(Project Final Report), Project titled “Carbon Removal’s Role in Global
Temperature Moderation & Air Quality Enhancement in the Automotive Sector”, Spring
2023-24, Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Supervisor- Dr. Waqar Ahmed Khan).

Mohammed Algurair—(Project Final Report), Project titled “Improving tyres waste
management to advance achievement of the sustainability goals of the UAE”, Spring 2023-24,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Dr. Hamad Rashid).
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Alya Abdelkarim Alzarooni—(Project Final Report), Project titled “Optimizing Maintenance
Efficiency and Productivity in Broadcasting Organizations using Set-Based Concurrent
Engineering for Distribution Boards”, Fall 2023-24, Department of Industrial Engineering
and Engineering Management, University of Sharjah, UAE (Supervisor- Dr. Zehra Canan
Araci).

Hamad Alhazami—(Project Final Report), Project titled “Using Ensemble Bagged Trees
Machine Learning Technique for Satellite Anomaly Detection”, Fall 2023-24, Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE
(Supervisor- Dr. Concetta Semeraro).

Marwa Samer Alzarooni—(Project Final Report), Project titled “Barriers and Enablers to the
Implementation of Circular Economy: ISM and DEMATEL Approach”, Spring 2022-23,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Dr Ali Cheaitou).

Hessa Alkhajeh—(Project Final Report), Project titled “Barriers to Building Information
Modeling Implementation in Architecture Projects in UAE”, Spring 2022-23, Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE
(Supervisor- Prof. Hamdi Bashir).

Shamma Thani AlBannay—(Thesis Proposal), Project titled “The impact of fagade design on
visual comfort in residential buildings of hot climate”, Fall 2022-23, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Prof.
Imad Alsyouf and Dr Emad Mushtaha).

Hessa Alkhajeh—(Project Proposal), Project titled “Barriers to Building Information
Modeling Implementation in Architecture Projects in UAE”, Fall 2022-23, Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE
(Supervisor- Prof. Hamdi Bashir).

Yousif Al Ali—(Final Project Report), Project titled “The Impact of Covid-19 Pandemic on
Household Waste Management Behavior”, Fall 2022-23, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Dr.
Ridvan Aydin).

Rashed Abdulla Matboona—(Project Final Report), Project titled “An Application of Lean
Six Sigma for Improving the Performance of Facilities Management”, Fall 2022-23,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Prof. Imad Alsyouf).

Rashed Abdulla Matboona—(Project Final Report), Project titled “An Application of Lean
Six Sigma for Improving the Performance of Facilities Management”, Fall 2022-23,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Prof. Imad Alsyouf).

Meera Abdalla Almaazmi—(Project Final Report), Project titled “Analysis of the factors
leading to taxi drivers' road accidents in the United Arab Emirates”, Fall 2022-23,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Prof. Imad Alsyouf).

Yousif Al Ali—(Project Proposal), Project titled “The Impact of Covid-19 Pandemic on
Household Waste Management Behavior”, Spring 2021-22, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Dr.
Ridvan Aydin).

Rashed Abdulla Matboona—(Project Proposal), Project titled “An Application of Lean Six
Sigma for Improving the Performance of Facilities Management”, Spring 2021-22,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Dr Salah Haridy).

Khaled Soliman—(Project Final Report), Project titled “Effect of productivity’s aspects on
Block Works in the United Arab Emirates construction field”, Spring 2021-22, Department of
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Industrial Engineering and Engineering Management, University of Sharjah, UAE
(Supervisor- Dr Mohammad Miftaur Khadem).

Khaled Hasan Al-Baiti—(Project Proposal and Final Report), Project titled “Progress of
Industry 4.0 development in UAE Healthcare Sectors”, Spring 2021-22, Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE
(Supervisor- Prof. Fikri Dweiri).

Meera Abdalla Almaazmi—(Project Proposal), Project titled “Causes of Crashes and Near-
Crashes Related to psychophysiological Driver State”, Fall 2021-22, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Prof.
Imad Alsyouf).

Marwa Rashid Alsalami—(Project Proposal and Final Report), Project titled “Evaluating the
Sustainable Drivers of the Supply Chain in the Context of COVID-19 Pandemic for UAE
Construction Industry using AHP Approach”, Fall 2021-22, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Dr.
Mohammad Miftaur Khadem).

Ruba Abdalla Abualhuda—(Project Proposal and Final Report), Project titled “Risk
management in Solar park project”, Fall 2021-22, Department of Industrial Engineering and
Engineering  Management,  University of Sharjah, UAE  (Supervisor- Dr.
Sharafuddin Ahmed Khan).

Saad Sarwar Khan—(Project Proposal and Final Report), Project titled “Study the Impact of
Industry 4.0 on Triple-Bottom-line (TBL) in FMCG Manufacturing”, Fall 2021-22,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Dr. Mehmet Ertem and Dr Concetta Semeraro).

Salwa Abdalla Almarzooqi—(Project Proposal), Project titled “The impact of Covid-19 on
Governmental Housing Construction Projects in Dubai”, Fall 2020-21, Department of
Industrial Engineering and Engineering Management, University of Sharjah, UAE
(Supervisor- Dr. Zehra Araci).

Asma Ahmed AlMaazmi—(Project Proposal and Final Report), Project titled “ABC
Inventory Management Optimization for Spare Parts at DEWA’s Equipment Section”, Fall
2020-21, Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Supervisor- Dr. Mehmet Ertem).

Noora Chookah—(Thesis Proposal), Thesis titled “Incorporating participatory planning in the
revitalization of old neighbor using QFD method: case of Sharjah, Alnassereyah”, Fall 2019-
20, Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Supervisor- Dr Imad Alsyouf).

Tamador Alblooshi—(Thesis Proposal and Final Report) Project titled “Optimization design
and comparative study of np and CUSUM charts for monitoring attributes”, Fall 2018-19,
Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Dr Salah Haridy).

Mohammad Wadah—(Thesis Proposal and Final Report), Thesis titled “Same day delivery in
B2C E-commerce systems in the context of UAE”, Spring 2018-19, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Dr
Salah Haridy and Prof. Mohammad Affan Badar).

Fouzeya Albastaki—(Project Proposal and Final Report) Project titled “Critical success
factors of sustainability implementation in electricity and water utility using ISM model and
fuzzy MICMAC analysis: a case study”, Spring 2018-19, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Dr
Hamdi Bashir).

Haya Khalfan Alshamsi—(Project Proposal and Final Report) Project titled “Identifying the
determinants of innovation in service industry organizations in the UAE”, Spring 2018-19,
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Department of Industrial Engineering and Engineering Management, University of Sharjah,
UAE (Supervisor- Dr Hamdi Bashir).

Fatima Alhammadi—(Project Proposal and Final Project Report) Project titled “Improving
aircraft structure defect detection in aircraft maintenance using Lean Six Sigma”, Fall 2017-
18, Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Supervisor-Dr Imad Alsyouf).

Hebah Alhammadi—(Project Proposal and Final Project Report) Project titled “A framework
for technology roadmap: enhancing credibility”, Fall 2017-18, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor-Dr Fikri
Dweiri).

Samya Ali Aldhuhoori—(Project Proposal) Project titled “Green rating system for higher
education institute in the Arabian Gulf”’, Spring 2017-18, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor- Dr
Imad Alsyouf and Dr Emad Mustaha).

Noura Marzouqi—(Project Proposal and Final Report) Project titled “An approach based on
lean six sigma methodology to improve lead time of online orders in a supply chain”, Fall
2015-16, Department of Industrial Engineering and Engineering Management, University of
Sharjah, UAE (Supervisor-Dr Vipul Jain).

Hamed Ahmed—(Thesis Proposal) Thesis titled “Energy management of UAE data centre
using optimized photovoltaic system”, Fall 2014-15, Department of Industrial Engineering
and Engineering Management, University of Sharjah, UAE (Supervisor-Prof. Abdul Kader
and Dr Ali Cheaitou).

Sadeque Mohammad—(Thesis Proposal) Thesis titled “Green supplier selection and order
allocation”, Fall 2014-15, Department of Industrial Engineering and Engineering
Management, University of Sharjah, UAE (Supervisor-Dr Ali Cheaitou).

Basma Ibrahim Hamdan—(Thesis Proposal) Thesis titled “Factor-analysis based approach
for decomposing traveling salesman problem”, Fall 2014-15, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor-Dr
Hamdi Bashir).

Asil Abdel—(Thesis Proposal) Thesis titled “A comprehensive model for organizational and
related influencing factors”, Fall 2014-15, Department of Industrial Engineering and
Engineering Management, University of Sharjah, UAE (Supervisor-Dr Hamdi Bashir).

Majid Tougan—(Thesis Proposal) Thesis titled “Current project management practices in the
construction industry in the United Arab Emirates”, Fall 2014-15, Department of Industrial
Engineering and Engineering Management, University of Sharjah, UAE (Supervisor-Dr
Hamdi Bashir).

University Service:

Department of Industrial Engineering and Engineering Management, University of

Sharjah (UoS)

Vice-chair, Department of Industrial Engineering and Engineering Management; Member,
Department Faculty Search Committee; Member, Department budget committee; Member,
MEM Steering Committee; Member, Examination committee; Member, College faculty
promotion committee (2022-23).

Vice-chair, Department of Industrial Engineering and Engineering Management;
Coordinator, Department Teaching, Learning and Accreditation Committee; Member,
Department Faculty Search Committee; Member, Department budget committee; Member,
MEM Steering Committee; Member, MEM Accreditation Committee; Member, Examination
committee; Member, College faculty promotion committee (2022-23).
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Vice-chair, Department of Industrial Engineering and Engineering Management;
Coordinator/Member, Department Teaching, Learning and Accreditation Committee;
Member, Department Faculty Search Committee; Member, Department course scheduling
committee; Member, Department final exam report committee; Member, Department budget
committee; MEM Steering Committee; Member, MEM Accreditation Committee; Member,
PhD Program Committee; Member, College faculty promotion committee (2021-22).
Vice-chair, Department of Industrial Engineering and Engineering Management; Member,
Department Teaching, Learning and Accreditation Committee; Coordinator, Department
Faculty Search Committee; Member, MEM Steering Committee; Member, MEM
Accreditation Committee; Member, Department course scheduling committee, Department
final exam report committee, Coordinator, College student disciplinary committee; Member,
University faculty grievance committee (2020-21).

Vice-chair, Department of Industrial Engineering and Engineering Management; Member,
Department Teaching, Learning and Accreditation Committee; Coordinator, Department
Faculty Search Committee; Member, MEM Steering Committee; Member, MEM
Accreditation Committee; Department Faculty promotion Committee (Dr Hamad, Dr Salah);
Member, Department SIB award committee; Member, Department course scheduling
committee, Department final exam report committee, College SIB award committee (2019-
20).

Member, Department Teaching, Learning and Accreditation Committee; Coordinator,
Department Faculty Search Committee; Coordinator, SDP and Coop projects; Department
course scheduling committee, Department final exam report committee Member, MEM
Steering Committee; Member, MEM Accreditation Committee; Chair, Department Exam
Cheating Case Resolving Committee; Member, Senior Design College Committee (2018-19).
Member, Department Teaching, Learning and Accreditation Committee; Coordinator,
Department Faculty Search Committee; Member, MEM Steering Committee; Member, NE
Department Faculty promotion Committee (Dr Zubair), Member, MEM Accreditation
Committee (2017-18).

Member, Department Teaching, Learning and Accreditation Committee; Member,
Department Faculty Search Committee; Member, MEM Steering Committee; Member,
College Council; Coordinator, Department Faculty Promotion Committee (Dr Ali) (2016-17).
Member, Department Teaching, Learning and Accreditation Committee; Member,
Department Faculty Search Committee; Member, MEM Application and Proposal
Committee; Member, MEM Steering Committee; Member, Course Planning and Scheduling
Committee; Associate to Department Chair; Member, College Council; Member, College
Faculty Promotion Committee (2015-16).

Member, Department Teaching, Learning and Accreditation Committee; Member,
Department Faculty Search Committee; Member, MEM Application and Proposal
Committee; Member, MEM Steering Committee; Coordinator, Faculty Promotion Committee
(Department level); Member, Course Planning and Scheduling Committee; Associate to
Department Chair; Member, College Teaching and Learning Committee (2014-15).

Member, Department Teaching, Learning and Accreditation Committee; Member, MEM
(Master’s in Engineering Management) Application and Proposal Committee; Member,
College Teaching and Learning Committee (2013-14).

Member, Department Teaching, Learning and Accreditation Committee; Coordinator,
Department Scientific Research Committee; Member, College Research and Scholarship
Committee (2012-13).

Member, Department Teaching, Learning and Accreditation Committee; Coordinator,
Department Scientific Research Committee; Member, College Research and Scholarship
Committee (2011-12).
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Vice-Chair; Member, Department Faculty Search Committee; Member, Department Website
Development Committee; Member, Department ABET Accreditation Committee;
Coordinator, Department Local Accreditation Committee (2010-11).

Member, Department ABET Accreditation Committee; Member, Department Faculty Search
Committee; Member, College Teaching and Learning Committee (2009-10).

Member, Department Faculty Search Committee; Member, Department Website
Development Committee; Member, Department Lab Equipments Purchasing Committee;
College Research and Scholarship Committee (2008-09).

Department of Mechanical Engineering, Dhaka University of Engineering and Technology,

Gazipur, Dhaka, Bangladesh

Coordinator, MSc/MEng Courses (2006)
Supervisor, Metrology Lab (2005-06)

Supervisor, Departmental Computer Lab (2005-06)
Coordinator, BSc.Eng Courses (1998-99)

Community Service:

Participated in various ‘University Open Day’ sessions and represented the IEEM
Department (2008-2021).

Given seminars to UoS Community (Title- Integrated Control Chart System: A new charting
technique, 2011; Title-Optimization design of 2-EWMA control chart based on random
process shift, 2014).

Given seminar to IEEM students (Title- A guide to write a term paper, 2013).

Design and proposed a training course (Title- Statistics and Design of Experiments) for UoS
Center for Continuing Education (2009-10).

Participated in various Department field trips to local Industries (2008-11).

Prepared a list of required measuring instruments for Department Metrology Lab (2008-09).
Collaborated with Dr Linda L. Zhang, Department of Operations, University of Groningen,
the Netherlands, who presented a two days seminar series at UoS (2008-09).

Member, Technical Committee, International Conference on Industrial Engineering and
Operations Management (IEOM 2010, Jan 9-10), Dhaka, Bangladesh.

Session Chair, International Conference on Industrial Engineering and Operations
Management (IEOM 2010, Jan 9-10), Dhaka, Bangladesh (9 Jan 2010, Room-3/3.00-4.30
PM).

Member, Technical Committee, 2™ International Conference on Industrial Engineering and
Operations Management (IEOM 2011, Jan 22-24), Kuala Lumpur, Malaysia

Member, Technical Program Committee, IEEE International Conference on Quality and
Reliability (ICQR 2011, 14-17 Sept.), Bangkok, Thailand.

Member, Technical Committee, 3™ International Conference on Industrial Engineering and
Operations Management (IEOM 2012, July 3-6), Istanbul, Turkey.

Member, Technical Committee, 1st International Conference on Information, Operations
Management and Statistics (ICIOMS 2013, September 1-3), Kuala Lumpur, Malaysia.
Member, Technical Committee, 4™ International Conference on Industrial Engineering and
Operations Management (IEOM 2014, January 7-9), Bali, Indonesia.

Member, Local Committee, 5" International Conference on Industrial Engineering and
Operations Management (IEOM 2015, March 3-5), Dubai, UAE.

Track Chair, Senior Design Project Poster Competition, 5" International Conference on
Industrial Engineering and Operations Management (IEOM 2015, March 3-5), Dubai, UAE.
Session Chair, 5% International Conference on Industrial Engineering and Operations
Management (IEOM 2015, March 3-5), Dubai, UAE (3 March 2015, Room-Pearl 3/15:45-
17:15).
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Track Chair, Senior Design Project Poster Competition, 6™ International Conference on
Industrial Engineering and Operations Management (IEOM 2016, March 8-10), Kuala
Lumpur, Malaysia.

Track Chair, Senior Design Project Poster Competition, International Conference on
Industrial Engineering and Operations Management Detroit (IEOM Detroit 2016, Sept 23-
25), Detroit, Michigan., USA.

Track Chair, Six Sigma Track, International Conference on Industrial Engineering and
Operations Management Detroit (IEOM Detroit 2016, Sept 23-25), Detroit, Michigan., USA.
Member, Technical Committee, IEEE International Conference on Industrial Engineering and
Engineering Management (IEEM 2016, Dec 5-7), Bali, Indonesia.

Track Chair, Senior Design Capstone Project/FYP Poster Competition, 7" International
Conference on Industrial Engineering and Operations Management (IEOM 2017, April 11-
13), Rabat, Morocco.

Member, Technical Committee, IEEE International Conference on Industrial Engineering and
Engineering Management (IEEM 2017, Dec 10-13), Singapore.

Track Chair, Senior Design Capstone Project/FYP Poster Competition, 8" International
Conference on Industrial Engineering and Operations Management (IEOM 2018, March 6-8),
Bandung, Indonesia.

Track Chair, Total Quality Management, 8" International Conference on Industrial
Engineering and Operations Management (IEOM 2018, March 6-8), Bandung, Indonesia.
Track Chair, Senior Design Capstone Project/FYP Poster Competition, 2™ IEOM European
Conference on Industrial Engineering and Operations Management (IEOM Paris 2018, July
26-17), Paris, France.

International Committee Member, The 4" International Conference on Engineering, Applied
Science and Technology (iCeast 2018), July 4-7, 2018, Phuket, Thailand.

Track Chair, Senior Design Capstone Project/FYP Poster Competition, 1 IEOM African
Conference on Industrial Engineering and Operations Management (IEOM Africa 2018, Oct
29- Nov 1), Pretoria/Johannesburg, South Africa.

Member, Technical Committee, IEEE International Conference on Industrial Engineering and
Engineering Management (IEEM 2018, Dec 16-19), Bangkok, Thailand.

Track Chair, Senior Design Capstone Project/FYP Poster Competition, 3" IEOM North
American Conference on Industrial Engineering and Operations Management (IEOM North
America 2018, Sept 27-29), Washington DC, USA.

Organized seminar thru Research Institute of Sciences & Engineering (Title- “The valuation
of new-product introduction strategies” by Prof. Mohamed Wahab Mohamed Ismail,
Industrial Engineering, Ryerson University, Toronto) on Sunday April 29, 2018, Time: 1:30-
2:30, Men Library Theatre (M 16 - Ground Floor), University of Sharjah.

Given seminar to UoS Community (Title- Design and application of control charts: some
recent developments) in “2" SEAM workshop: Sustainability in operations and maintenance
management—advancement in reliability and quality engineering”, organized by SEAM
research group on Sunday 3™ February 2019, University of Sharjah.

Track Chair, Total Quality Management, 9" International Conference on Industrial
Engineering and Operations Management (IEOM 2019, March 5-7), Bangkok, Thailand.
Track Chair, Senior Design Capstone Project/FYP Poster Competition, 9" International
Conference on Industrial Engineering and Operations Management (IEOM 2019, March 5-7),
Bangkok, Thailand.

Member, Technical Committee, IEEE International Conference on Industrial Engineering and
Engineering Management (IEEM 2019, Dec 15-18), Macau.

Given seminar to UoS Community (Title- A brief overview of research focus on quality
control and decision-making) in “1%* SEAM Technical Meeting: Exploring Potential
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Collaborations between Rennes School of Business and University of Sharjah”, organized by
SEAM research group on Sunday 23-Monday 24 February 2020, University of Sharjah.
Design and proposed a training course (Title- Quality Control and Improvement) for UoS
Center for Continuing Education (2019-20) (jointly with Dr Salah Haridy).

Design and proposed a new elective course for MEM students (Title- Experimental Design
and Analysis) (2019-20) (jointly with Dr Salah Haridy).

Chair, Organizing Committee, 10™ International Conference on Industrial Engineering and
Operations Management (IEOM 2020, March 10-12), Dubai, UAE.

Track Chair, Total Quality Management, 9" International Conference on Industrial
Engineering and Operations Management (IEOM 2020, March 10-12), Dubai, UAE.

Track Chair, Senior Design Capstone Project/FYP Poster Competition, 10" International
Conference on Industrial Engineering and Operations Management (IEOM 2020, March 10-
12), Dubai, UAE.

Track Chair, Senior Design Project Poster Competition, 5™ North American International
Conference on Industrial Engineering and Operations Management Detroit (IEOM Detroit
2020, August 10-14), Detroit, Michigan, USA.

Track Chair, Senior Design Capstone Project/FYP Poster Competition, 2™ Asia Pacific
Conference on Industrial Engineering and Operations Management (IEOM Indonesia 2021,
Sept 14-16), Surakarta, Indonesia.

Track Chair, Total Quality Management, 11" International Conference on Industrial
Engineering and Operations Management (IEOM Singapore 2021, March 7-11), Singapore.
Track Chair, Total Quality Management, 2" Asia Pacific Conference on Industrial
Engineering and Operations Management (IEOM Indonesia 2021, Sept 14-16), Surakarta,
Indonesia.

Member, Organizing committee, International Conference on Engineering Materials and
Manufacture (ICEMM Malaysia 2021, May 22-23), Kuala Lumpur, Malaysia.

Member, International Advisory Committee, 8th Brunei International Conference on
Engineering and Technology 2021 (BICET 2021, 8-10 November 2021), Universiti
Teknologi Brunei, Brunei Darussalam.

Design and proposed a training course (Title- Six Sigma and Quality Improvement) for UoS
Center for Continuing Education (2022-23) (jointly with Dr Salah Haridy).

Design and proposed a new elective course for PhD students (Title- Engineering Design of
Experiments) (2021-22) (jointly with Dr Salah Haridy).

Track Chair, Senior Design Project Competition, 5" European Conference on Industrial
Engineering and Operations Management (IEOM Rome 2022, July 26-28), Rome, Italy.
Track Chair, Total Quality Management, First Australian Conference on Industrial
Engineering and Operations Management (IEOM Australia 2022, Sydney, December 20-22),
Australia.

Technical Chair, 14" International Conference on Industrial Engineering and Operations
Management (IEOM Dubai 2024, Feb 11-14), UAE.

Session Chair, Undergraduate Paper Competition sponsored by Siemens, 14" International
Conference on Industrial Engineering and Operations Management (IEOM Dubai 2024, Feb
11-14), UAE.

Technical Chair, 14" International Conference on Industrial Engineering and Operations
Management (IEOM Dubai 2024, Feb 11-14), UAE.

Member, Program Committee, 9" North American International Conference on Industrial
Engineering and Operations Management (IEOM Washington DC 2024, June 4-6), USA.
Member, Technical Committee, 9" North American International Conference on Industrial
Engineering and Operations Management (IEOM Washington DC 2024, June 4-6), USA.
External evaluator, Faculty promotion file, Industrial Engineering Department, Jazan
University, Saidi Arabia (2023)
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Member, Editorial Board, Journal of Industrial Engineering, Hindawi Publishing Corporation
(2015-2017)

Member, Editorial Advisory Board, Amity Journal of Quality Management, Amity
University (2017-2018)

Member, Editorial Board, Modern Management Forum (2017-18)

Member, Editorial Board, International Journal of Industrial Engineering and Operations
Management, [IEOM Society International (2017-19)

Member, Editorial Board, International Journal of Forensic Engineering and Management
(2018-2024)

Member, Editorial Board, Journal of Business Administration Research (Since 2018)

Guest Editor, Special Issue on Sustainability in Industrial Engineering and Engineering
Management, Sustainability, MDPI, 2023-24.

Reviewer for the following Journals and Conferences

Economic Quality Control (2006)

IIE transaction (2007)

International Journal of Systems Science (2007)

Engineering Optimization (2008)

Computational Statistics and Data Analysis (2008)

The Open Industrial and Manufacturing Engineering Journal (2010)

International Journal of Quality and Reliability Management (2010, 2020)

Quality Technology & Quantitative Management (2007, 2011, 2018, 2022)

International Journal of Energy Sector Management (2011)

Computers and Industrial Engineering (2012, 2013, 2014, 2019, 2022)

International Journal of Production Economics (2013, 2014)

International Journal of Precision Engineering and Manufacturing (2014)

International Journal of Intelligent Enterprise (2014)

Communications in Statistics-Simulation and Computation (2015)

Mathematical Problems in Engineering (2015)

Journal of Statistical Computation and Simulation (2017, 2019, 2021, 2022, 2023)

Arabian Journal for Science and Engineering (2017, 2021)

The Journal of Engineering Research (2017)

International Journal of Industrial and Systems Engineering (2017)

European Journal of Industrial Engineering (2018)

Journal of Applied Statistics (2018)

Behavior Research Methods (2021)

Computation (2021)

International Journal of Lean Six Sigma (2022, 2023)

Business Process Management Journal (2022)

International Journal of Production Research (2022)

Environmental Science and Pollution Research (2023)

International Journal of Productivity and Performance Management (2023)

International Conference on Quality and Reliability (ICQR) 2011

International Conference on Industrial Engineering and Engineering Management (IEEM)
2015 to 2020

International Conference on Industrial Engineering and Operations Management (IEOM)
2010 to 2022, 2024

Scholarship/Award:

2024: TEOM Outstanding Professor Award in Quality Control, awarded at 2024 TEOM
conference, Hyatt Regency, February 13, 2024, Dubai, United Arab Emirates.

2020: IEOM Distinguished Service Award, awarded at 2020 ITEOM conference, Hyatt
Regency, March 12, 2020, Dubai, United Arab Emirates.
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e 2019: Best Track Paper Award (jointly with colleagues), [EOM 2019 Pilsen, July 23-26,
2019, Pilsen, Czech Republic

e 2018: Best Track Paper Award (jointly with student), [IEOM 2018 Washington, September
27-29, 2018, Washington DC, USA

e 2015-16: University of Sharjah Scientific Research Award

e 2015: Honorable Mention Award (jointly with students). [EOM 2015, Dubai, March 3-5,

2015, UAE,

e 2015: IEOM Outstanding Service Award, awarded at 2015 IEOM conference, Hyatt
Regency, March 5, 2015, Dubai, United Arab Emirates.

2007 —2007:
2002 —2005:
1999 —2000:
1988 — 1992:
1987 — 1988:

NUS Singapore Research Scholarship (Postdoctoral)

NTU Singapore Research Scholarship (PhD)

DAAD Scholarship (MEng)

BIT Chittagong Merit Scholarship (BScEng)

Bangladesh Education Board Merit Scholarship (based on HSC result)

Professional Affiliation:

Member, American Society for Quality (ASQ), USA (Membership # 63919147)

Member, European Network for Business and Industrial Statistics (ENBIS), Netherlands
Fellow, Industrial Engineering and Operations Management (IEOM) Society International, USA
(Membership # 1435107)

Fellow, The Institution of Engineers Bangladesh (IEB), Bangladesh (Fellowship # F07635)

References:

To be supplied upon request.
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