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Dr. Heba H. Hijazi

Current Position

Associate Professor and Chair
Department of Health Care Management
College of Health Sciences

University of Sharjah

Sharjah, United Arab Emirates

Academic Qualifications

Year

Degree obtained

June 2012

Doctor of Philosophy (Ph.D) in Public Health with a specialization in
Health Management and Policy, “Outstanding” grade (GPA: 4.00)
Doctoral thesis title “Factors Affecting Contraceptive Use among
Women of Reproductive Age in Northern Jordan: A Framework for
Health Policy Action”

Oregon State University/ College of Public Health and Human
Sciences, Corvallis, Oregon, USA

June 2008

Master degree of Science (MSc) in Public Health with a
specialization in Healthcare Administration, “Excellent” grade
(Average 95.2%)

Master thesis title “Attitudes and Practices of Violence among
University Students in Irbid Governorate, Jordan: Overview and
Analysis for Prevention”

Jordan University of Science and Technology/ Faculty of Medicine,
Irbid, Jordan

February 2006

Bachelor degree of Science (BSc) in Health Services Administration,
with “Excellent” grade (Average 86.9%)

Jordan University of Science and Technology/ Faculty of Medicine,
Irbid, Jordan

June 2003

Bachelor degree of Science (BSc) in Biotechnology and Genetic
Engineering, with “Good” grade.

Jordan University of Science and Technology/ Faculty of Science and
Arts, Irbid, Jordan




Professional & Work Experiences

Period

Position

Educational Institution

June 2008 —
August 2008

Part-time Instructor

Department of Health Services Administration,
Faculty of Medicine/ Jordan University of
Science & Technology, Jordan

Research and Teaching

Department of Health Services Administration,

?iﬁbﬁrstz gggg Assistant for Faculty of Medicine/ Jordan University of
g Scholarship Purposes Science & Technology, Jordan
September/ Department of Health Management and Policy,
P . Faculty of Medicine/ Jordan University of
2012- July Assistant Professor )
Science & Technology, Jordan
2018
Department of Health Management and Policy
September (formerly known as Health Services

2012- August
2016

Chairperson

Administration), Faculty of Medicine/ Jordan
University of Science & Technology, Jordan

Department of Health Management and Policy,

July 2018- Associate Professor Faculty of Medicine/ Jordan University of
February 2021 Science & Technology, Jordan
February Department of Health Services Administration,

2021- present

Associate Professor

College of Health Sciences, University of
Sharjah, United Arab Emirates

September
2021- Present

Chairperson

Department of Health Care Management
(formerly  known as Health  Services
Administration), College of Health Sciences,
University of Sharjah, United Arab Emirates

Current teaching responsibilities:

e Epidemiology & Population Health (course 1D: 0504-362)
e Marketing in Health Services (course ID: 0504-461)

e Leadership & Management in Health Profession (course ID: 0504-260)

e Research Project (course 1D: 0504-462)

e Computer Applications for Health Care Managers (course ID: 0504-251)

e Orientation to Health Services Organization (course 1D: 0504-453)



Health Economics (course ID: 0504261)
Materials Management (course ID: 0504353)

Previous teaching responsibilities:

Healthcare Ecomonics and Finance (HMP 703)

Healthcare Organizations Management (HMP 701)
Introduction to Health Policy (PH 731)

Public Health Planning & Administration (PH 730)
Quality Management in Healthcare (HMP 414)
Operational Management in Healthcare Sector (HMP 417)
Planning and Evaluation of Healthcare Services and Programs (HMP 421)
Health Policy (HMP 321)

Health Ecomonics (HMP 341)

Hospitals Management (HMP 461)

Strategic Management of Human Resources (HMP 262)
Health Laws and Legislations (HSA 303)

Epidemiology (PH 360)

Health Policy Formulation and Implementation (HMP 424)
Evaluation of Health Services (HSA 400)

Organizational Behavior (HSA 203)

Introduction to Management Sciences (HSS151)
Applications in Health Management (HMP 362)

Marketing Healthcare Services and Customer Relationship Management (HMP 316)
Selected Topics in Health Management (HMP 419)
Medical Terminology (HSA 305)

Special Cases in Health Management (HSA 407)

Seminar (HSA 491)

Graduation Project (HSA 402)



Scholarships/Awards Given

Period Scholarship/Award Institution

2009-2012 - Full scholarship to the USA to - Jordan University of Science and
obtain a PhD degree in Public Technology
Health with a concentration in
Health Management & Policy

- Ranked first among all PhD - Oregon State University, USA
students
2006- 2008 - Ranked first among all master's - Department of Public Health/ Jordan
students who graduated at the University of Science & Technology
end of the academic year
2007/2008.
2003 —2005 - Full scholarship for the - Jordanian Ministry of Higher
academic years 2003/2004 Education & Scientific Research
and 2004/2005
- Ranked the first among - Jordan University of Science &
undergraduate students in the Technology

Department of Health
Services Administration

1999-2003 - Full scholarship to obtain - Royal Hashemite Court, Jordan
BSc degree in Biotechnology
and Genetic Engineering
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Conference papers:

e Ahmed Hossain, Md. Aminul Islam, Anika Tasneem Chowdhury, Syed Azizur Rahman, Alounoud
Salman, Jacqueline Maria Dias, Muhammad Arsyad Subu, Mohammad Yousef Alkhawaldeh, Amina Al
Marzougi, Heba Hesham Hijazi, Mohammad Alshabi and Nabeel Al-Yateem: Positive Perception of
Self-Medication Practice and Cyberchondria Behavior Among Adults in Bangladesh. (2023). IEEE
Computer Society Signature Conference on Computers, Software, and Applications. Torino, Italy.

e Nida Nasir, Mohammad Alshabi, Nabeel Al-Yateem, Syed Azizur Rahman, Muhammad Arsyad Subu,


https://doi.org/10.1016/j.ajic.2018.05.023
http://www.just.edu.jo/eportfolio/Pages/Default.aspx?email=ftnusairat

Heba Hesham Hijazi, Fatma Refaat Ahmed, Jacqueline Maria Dias, Amina Al Marzouqi, Mohammad
Yousef Alkhawaldeh, Ahmad Rajeh Saifan and Mohannad Eid Aburuz: Review of Machine Learning
Advancements for Single-Cell Analysis. (2023). IEEE Computer Society Signature Conference on
Computers, Software, and Applications. Torino, Italy.

e Ahmad Rajeh Saifan, Mohannad Eid Aburuz, Nabeel Al-Yateem, Syed Azizur Rahman, Muhammad
Arsyad Subu, Heba Hesham Hijazi, Fatma Refaat Ahmed, Jacqueline Maria Dias, Amina Al Marzouqi,
Mohammad Yousef Alkhawaldeh, Mohammad Alshabi and Ahmed Hossain: Telehealth in Cardiovascular
Diseases: Reflections on Its Usability in the Jordanian Context. (2023). IEEE Computer Society Signature
Conference on Computers, Software, and Applications. Torino, Italy.

e Heba Hesham Hijazi, Reem Mohd Alotaibi, Zenah Maher Alzaben, Amina Al Marzouqi, Nabeel Al-
Yateem, Muhammad Arsyad Subu, Fatma Refaat Ahmed, Mohammad Alshabi, Mohammad Yousef
Alkhawaldeh, Syed Azizur Rahman and Ahmed Hossain: Virtual Learning and Pervasiveness of
Depression Among University Students in the UAE. (2023). IEEE Computer Society Signature
Conference on Computers, Software, and Applications. Torino, Italy.

e Suhartini Ismail, Muhammad Arsyad Subu, Nabeel Al-Yateem, Mohammad Yousef Alkawaldeh, Fatma
Refaat Ahmed, Jacqueline Maria Dias, Mohannad Eid Aburuz, Ahmad Rajeh Saifan, Amina Al Marzougqi,
Heba Hesham Hijazi, Mohammad Alshabi and Syed Azizur Rahman: Using robotic technology in
intensive care units: A qualitative exploration of nurses’ perspective in Indonesia. (2023). IEEE Computer
Society Signature Conference on Computers, Software, and Applications. Torino, Italy.

e Mohannad Eid Aburuz, Ahmad Rajeh Saifan, Nabeel Al-Yateem, Syed Azizur Rahman, Muhammad
Arsyad Subu, Heba Hesham Hijazi, Fatma Refaat Ahmed, Jacqueline Maria Dias, Amina Al Marzouq;i,
Mohammad Yousef Alkhawaldeh, Mohammad Alshabi and Ahmed Hossain: Brief Electronic Text
Messages and Nurses’ Ability to Interpret Cardiac Arrhythmia: A randomized Control Trial. (2023). IEEE
Computer Society Signature Conference on Computers, Software, and Applications. Torino, Italy.

e Mohammad Yousef Alkhawaldeh, Muhammad Arsyad Subu, Nabeel Al-Yateem, Syed Azizur Rahman,
Fatma Refaat Ahmed, Jacqueline Maria Dias, Mohannad Eid Aburuz, Ahmad Rajeh Saifan, Amina Al
Marzougi, Heba Hesham Hijazi, Mohammad Alshabi and Ahmed Hossain: Telehealth for obstetrics and
gynecology outpatinets: Improving patients’ experiences during the COVID-19 pandemic. (2023). IEEE
Computer Society Signature Conference on Computers, Software, and Applications. Torino, Italy.

¢ Nida Nasir, Mohammad Alshabi, Nabeel Al-Yateem, Syed Azizur Rahman, Muhammad Arsyad Subu,
Heba Hesham Hijazi, Fatma Refaat Ahmed, Jacqueline Maria Dias, Amina Al Marzougi, Mohammad
Yousef Alkhawaldeh, Mohannad Eid Aburuz and Ahmed Rajeh Saifan: Challenges of Artificial
Intelligence in Medicine. (2023). IEEE Computer Society Signature Conference on Computers, Software,
and Applications. Torino, Italy.

e Mohammad Yousef Alkhawaldeh, Muhammad Arsyad Subu, Nabeel Al-Yateem, Syed Azizur Rahman,
Fatma Refaat Ahmed, Jacqueline Maria Dias, Mohannad Eid Aburuz, Ahmad Rajeh Saifan, Amina Al
Marzougi, Heba Hesham Hijazi, Mohammad Alshabi and Ahmed Hossain: OB-GYN Telehealth Access
and Utilization During COVID-19: Racial and Sociodemographic Disparities. (2023). IEEE Computer
Society Signature Conference on Computers, Software, and Applications. Torino, ltaly.

Main Responsibilities

e Nine years of academic teaching experience for graduate and undergraduate students.

e Four years as the chairperson of the department of Health Management and Policy

e Teaching a range of undergraduate level courses relating to Health Management and
Policy.

e Teaching a range of graduate level courses relating to Public Health and Health Care
Management and Quality.

e Supervising senior students for their undergraduate research projects and master theses
for graduate students

o Evaluating program learning outcomes using various methods of assessment

e Advising students on academic matters



e Active participant in community services
e Curriculum development for BSc in health management and policy and master programs
in Public Health and Health Care Management and Quality.

Ongoing Funded projects

Active participant in departmental assignments and student activities.
Accreditation reviewer for different academic programs.

External reviewer for academic promotion applications.

Served in several departmental, faculty and university committees
Active researcher in several areas, including women health, quality of health care, health
care systems, public health, and community studies.

i . Amount of Period
No. | Project Title / Type Source of Funds Funds From To
1. | Utilization of Breast Cancer | University of 24000 AED 2022 2024
Screening and Diagnostic Sharjah
Services in the UAE: An
Assessment of Primary
Health Care Access
Role: Pl
2. | The Impact of Inter- Jordan university | 12000 JOD = 2021 2022
Pregnancy Interval on of science and 63000 AED
Maternal and Infant Health: | technology,
A study for Health Policy Jordan
Actions
Role: PI
2. | How Well Do Prenatal Jordan university | 4200 JOD= 2019 2022
Ultrasound Images and of science and 22000 AED
Clinical Data Predict the technology,
Mode of Delivery: An Jordan
Analysis to Help Hospitals
Containing Costs and
Improving Quality.
Role: Pl
3. | Development of diffuse Ministry of 62,450 JOD 2021 2024
optical imaging for the Higher (=324,290 AED)
diagnosis and monitoring of Eg;ﬁg‘ &
peripheral artery disease Research.
Amman, Jordan
Role: Co-PlI




Sharjah.

Role: Co-PlI

Assessing knowledge and
attitudes of university
students towards elderly
people in the Emirate of

University of 2022 2024

Sharjah

Language and Skills

+ Native Language: Arabic

« Other languages: written and reading proficiency in English. (TOEFL score: IBT 96).

» Computer Applications: Microsoft Office (Word, Access, Power Point, Excel), Internet
Explorer, &Visual Basic.

Conferences and Workshops

August 31% -
September 3", 2006

The 2" Jordan Society of Pathology & Laboratory Medicine (JSP)
conference, Amman, Jordan.

April 19 — April 28,
2009

Facilitator and lecturer, “How to be a leader” workshop, King Abdullah II’
Fund for Development (KAFD), Jordan University of Science and
Technology, Irbid, Jordan.

May 17 - May, 21,
2009

“Quality Management in Health Services” workshop, King Abdullah II’
Fund for Development (KAFD), Jordan University of Science and
Technology, Irbid, Jordan.

October 26 - October
27, 2009

The 65" Oregon Public Health Association Annual Conference, Corvallis,
Oregon, USA.

July 17, 2001 —
October 1, 2001

The Comprehensive Computer Course (Dos, Windows, Word, Excel,
Scanner, Power Point, and Internet). Grade: Excellent. Sara International
Educational Center, Irbid, Jordan.

April 2, 2010

Training in the ethical use of human participants in research. CITI
Collaborative Institutional Training Initiative, USA.

February 20, 2010

The art of leadership conference, center for leadership development/ Oregon
State University, Corvallis, USA.

October 18 - October
19, 2010

The 66™ Oregon Public Health Association Annual Conference, Corvallis,
Oregon, USA.

February 19, 2011

The art of leadership conference, center for leadership development/ Oregon
State University, Corvallis, USA.

October 10 - October
11, 2011

The 67" Oregon Public Health Association Annual Conference, Corvallis,
Oregon, USA.

January 27" - January
291 2012

The 2" annual International Student Experience Forum/ Oregon State
University, Corvallis, USA.
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February 18, 2012

October 18-19, 2012
November 12-13,
2012

October 17-18, 2012
May 19-20, 2013

September 15-16,
2013

The art of leadership conference, center for leadership development/ Oregon
State University, Corvallis, USA.

Statistical Analysis of Examinations and Research Data using Statistical
Package for the Social Sciences (SPSS)

The seventh Medical Conference, Irbid, Jordan.
Statistical Package for Social Sciences (SPSS)
Testing and Evaluation

Advanced Statistical Analysis of Research Data

February 25-27, 2019

Innovation Arabia 12 conference, Dubi UAE

30/5/2021 Roadmap to Impactful Research

4/4/2021 The American Heart Association Training on Basic Life Support (CPR and
AED) Program

12/4/2021 Cloud Native Application Architecture Nanodegree Program for Research
and Development Projects

24/3/2021 Patentable subject matter and examination for science and engineering fields

14/4/2021 Covinnovation: The Pandemic as an innovation Accelerator

21/3/2021 Explore Blackboard ULTRA

14/3/2021 From university research to real world impactful and Patentable research

8/4/2021 The COVID-19 Pandemic and the Future of Global Health Governance

25/5/2021 The UQS virtual open Days

2/5/2021 Translational research: Bridging the Gap between Basic and Clinical
Research

23/3/2021 Al KA Aallas g3 iSIY) ColSLaaY) alac)

10/3/2021 a5 SV Uiy A0l A6 | 5alSS Saiill 5 g g 311 el o aladi)

21/3/2021 Ao Ay s

11/4/2021 a5l 5 riall 5 aajdll (48 LS dasla 8 calall Candl)

26/4/2021 Calaal) gaias g dalid) Clalal) ey

1/5/2021 DY )la) 5 Sl dla

10/3/2021 Gl 5 4 kil g odaill

11/4/2021 claill ¢l jla A

25/3/2021 Sl sall (8 (Y JsS 535 pall 08 Ol 4aS

24/3/2021 lalbai y ) 3las) LY Jakal) (3 s o alall (siiall
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41412021 FaelaiaY) 5 &byl o slall (8 palel) Cinil) 1o 19 35S 2l il
9-Dec-21 The 3rd Annual Strategic Conference
21/11/2021

el ) b Yl s

20-21/11/2022

The 8" Emirati German Congress in Medicine & Dental Medicine

28-Oct-21

Pre-Award:Research Funding Opportunities-Granta and Guidelines
11-Nov-21 How to Use SPIN Database to Find External Funding Opportunities
15-Dec-21 Project ECHO WHO nursing and Midwifery
23-Dec-21

Sharjah Meeting on Science Parks and Innovation

February 24th,2022

“3rd Annual Teaching & Learning Forum”

February 9th,2022

Cybersecurity and Data Analytics Research Center

March 1st,2022

“Designing Grading Rubrics Fair, Consistent, And Efficient”

February 7th,2022

Empowering pandemic Response and Connected Health using Alot

18/1/2022 Impact of covaid -19 on resilience and professional well-being of healthcare
professionals

15/3/2022 ) ) ]
Link Your Thesis to Community Challenges

29/3/2022 Online Press Conference for Launching the 3rd Forum for Women in
Research.

24/2/2022 Post_Award Research Funding Opportunities-Grants and Guidelines.

3/3/2022 Research at UOS Opportunities, Grants and Expectations.

19/5/2022 Research Fair Talk Fujairah Research Center

18/4/2022

Responsible Conduct of Research Clinical versus Preclinical Research.

14-16/3/2022

The Sharjah International Conference on Education in post Covid-19.

21/2/2022 Work life balance
25/4/2022 Your Guide to Scopus Journals.
3/3/2022 cealall Gl il
14/4/2022 (o all LS
17/3/2022 Lo A8Mal) 5 Aanal) g Al () yaY)
14/4/2022 el gill 5 eiall 5 il A8 LA daala b aladl Cinyl)
22/212022 aala sl 51yl
17/2/2022 <l laay) 8 duadadl 3kl Jily
17/2/2022 \},A Ladd ) 55 cas
8/11/2021

ol illaus 5 s 50 ) Sl 30
26\1\2023 How to Choose a Research Line that Will Have a Global Impact
30\1\2023 How to Use SPIN Database to Find External Funding Opportunities
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2\2\2023

Publishing Unit and Beyond

15 &16/11/2022 Sehati conference
2/3/2023 Research Funding opportunities: Grants and Guidelines
22/11/2022 Research Fair Webinar Series1
23/11/2022 Research Fair Webinar Series2
28/11/2022 Research Fair Webinar Series3
30/1/2023 Capacity Building Workshop
14/12/2022 Clinical training certificate
21/9/2022 Effective Instructional Designing for Employability
17/10/2022 Protecting your intellectual property and generating revenues. Research at
UOS: Opportunities, Grants and Expectations
29/9/2022 Pre award: research funding opportunities: grants and guidelines
21/11/2022 Future of science park
14/12/2022 Research outreach and beyond.
18/10/2022 Scopus Database Certificate - UoS Libraries
18/10/2022 Scopus-university-Sharjah-certificate
10/10/2022 Securing External Grant Capture and Impact in Non-STEM Areas
14/11/2022 The Metamorphosis of Humanities in the Age of Modern Technoscience
28/11/2022 Aviation 4.0 Challenges and Opportunities.
22/11/2022 gAY el 54 Sal) ALl 5 juialaa 8
20\2\2023 Utilizing Al Chatbots in Teaching & Learning
8\2\2023 The Future of Education with Al Chatbots: Challenges, Opportunities and
Implications
2\5\2023 Lein A4S Lge ) il i)
27/2/12023 The Arts of making scientists in the Era of Al
30/1/2023 Capacity Building Workshop
14/12/2022 Clinical training certificate
13/10/2022 Moving from Teacher-Centered to Student-Centered Learning
22/9/2022 ProQuest One Academic Certificate - UOS Libraries.
05/10/2022 Rethinking Examinations in Higher Education
18/10/2022 Scopus Database Certificate - UoS Libraries
18/10/2022 Scopus-university-Sharjah-certificate
28/8/2022 Introduction to Blackboard Ultra
29/11/2022 i) yall ae Jalall Cullud
28/11/2022 Aviation 4.0 Challenges and Opportunities.
12/10/2022 C‘)A:\S\ ‘_J\ E\JJESJ\ d)ﬂl\ 8% L\L.M klle“)Jn GA\)J
05/10/2022 oA (N Jsall e sialadl el s Ll il )all
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29/9/2022 Laals oS @liba Jadas
22/11/2022 gAY Clel 54y ySdll A8LI 3 jualaa b
27/2/2023 The Arts of making scientists in the Era of Al
20\2\2023 Utilizing Al Chatbots in Teaching & Learning
25\4\2023 Exams Regulations & Policies
8\2\2023 The Future of Education with Al Chatbots: Challenges, Opportunities and
Implications
29/9/2022 3N 3¢ ) Al 5 AAY gall 3 SIAN 3 palaa
2\5\2023 Leins S 5 Lo | i1 L@
8\2\2023 Jsdll (pe pitnaalball Lladl ol ol
13\4\2023 Spaill (i) Ansdil) ¢l gl
15\2\2023 o)) 5Sall el
October 2nd, 2023 | 4MAT Workshop: Elevating Student Engagement to the Next Level
September 26th, Al Technologies in Creating Content
2023
January 29th, 2024 | Brown Bag: Learning communities
September 27th, ChatGPT for Researchers: Tools and Techniques
2023

6th February 2024

Students should be allowed to use ChatGPT

October 4th, 2023

Exam Rules, Regulations, and Academic Integrity

October 31st, 2023

Faculty Peer Observation of Teaching

6-7 December,2023

1st Health Communication Symposium in the MENA Region held at
the Research Institute of Humanities and Social Sciences

21-Nov-23 integrating the social determinants of health into curriculum: AMEE
Guide No. 162
4/2/2024 L’Oreal-UNESCO For Women in Science Award

February 19th, 2024

Post-Award: Research Funding Opportunities - Grants and Guidelines

Nov 19th, 2023

Post-Award: Research Funding Opportunities - Grants and Guidelines

7th February 2024

Promoting Mental Health and Wellbeing of Medical Students

December 17th, Research at UOS: Opportunities, Grants and Expectations
2023
November 6th, 2023 | Strengthening Students’ Learning Using Feedback and Feedforward
21st February 2024 | Stress Relief Techniques for Faculty & Staff Well-being
8-9 November, 2023 | The Fourth Annual Prostate Diseases and Cancer Congress
11/23/2023 "The Journey of Research Between Efforts of the University and

Community Partnerships”

January 29th, 2024

Translating Arabic Research into English According to Standards for
Publishing in International Journals - Scopus

4/2/2024

"Unlocking Potential: A Workshop on Effective Mentoring,
Coaching, and Feedback for Graduate Students

December 14th,
2023

Using InfoEd SPIN to Locate External Funding Opportunities

December 13, 2023

Research that matters: “Women, power, and cancer a Lancet
Commission"

February 12th, 2024

Your Guide to Scopus Journals
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21/10/2023 é\)ﬂ\} Au281l Cilaaledll? “('E\_)}KSJS\ C—A\‘)J) Lledl <l jally Aala
212712024 o a5, e I
10/4/2023 Sl S Ao o Lol 2 5
14/10/2023 @\)ﬂ\} A28 Cilaaledll” “(J:\.u.n;\.al\ C.A\).a) Lilal) ALL.»\JJJL! Lala

10/6/2023 - o Gl 5 Al 3 gl o5l
26/8/2023

October 3, 2023

TSI Al a5 LAY il 2l @

Areas of Interest

- Women Health

- Quality of healthcare services

- Health policies: formulation, analysis, and development
- Strategic Planning of health programs and services

- Community-based studies

- Utilization of healthcare services
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